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Dear Applicant, 

 

Thank you for your interest in the Electrician positions with Castles & Coasts Housing 

Association Limited.  

 

Castles & Coasts Housing Association owns and manages more than 7,000 homes across 

the North of England in the areas of Cumbria, Northumberland, Tyne and Wear and North 

Lancashire.  As an Association we focus on the needs of the local communities we serve, 

tackling the housing crisis, improving services within our communities, and use our strength 

and efficiency to meet housing service needs. 

 

This is an exciting time to become a member of our Team as Castles & Coasts continue to 

grow and deliver the best possible services to our customers.   

 

Castles & Coasts Services (CCS) is our in-house team that conducts responsive and void 

repairs to our properties, provides grounds maintenance to our estates, as well as ensuring 

statutory and best practice compliance to our homes and schemes.   

 

As an electrician, you will be joining an existing team undertaking a rolling programme of 

periodic inspections and remedial works to our rented properties and communal areas, as well 

as delivering repairs to our void properties. 

 

Please read through this recruitment pack to find out more about the role, its terms & 

conditions, and job description.   

 

This job pack contains the following documents: 

 

• Job Description 

• Person Specification 

• Terms and Conditions 

• Advert 

 

To apply for this role you will need to email your CV to: recruitment@castlesandcoasts.co.uk, 

the closing date for applications is Monday 23rd September 2019.  

 

If you have any questions about the role please contact Ken Watson for an informal 

conversation, on 01228 635680. 

 

If you are selected for an interview, you will be notified by email.  Please provide us with your 

preferred email address for receipt of this information.  I regret that we cannot reply to each 

applicant in person, so if you do not hear back from us inviting you to interview, then your 

application has been unsuccessful on this occasion.   

mailto:recruitment@castlesandcoasts.co.uk
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By applying for this job you are agreeing to us using and storing your personal data for the 

purposes of the recruitment you have expressed an interest in.  For further information of 

Castles and Coasts Housing Association privacy policy please access the following webpage 

http://castlesandcoasts.co.uk/privacy/.  

 

Yours sincerely 

 

 

Brett Carson 

CCS-Commercial Manager 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

http://castlesandcoasts.co.uk/privacy/
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Role profile 
 

Job Description 
 
Job Title: CCS Electrician 
 
Reporting to: Electrical Supervisor  
 
Purpose of Job: This role is primarily responsible for testing, maintaining and repairing 
electrical systems in both tenanted and vacant properties. You will work to the highest 
standards of Health and Safety, with professionalism and consideration towards our residents 
and their homes. 
 
You will also contribute to the delivery of CCHA’s compliance programme and provide 
appropriate technical expertise to ensure an effective and pro-active maintenance service. 
 
You will need to have a high degree of flexibility in working hours and tasks, including being 
part of an on-call out of hour’s rota. As you will be a mobile employee, and possibly working 
away from an office base, you will need to have the ability to be self-manage and self-
motivated, while using your initiative to prioritise tasks effectively. 
 
Key Responsibilities: 
 

• Deliver a programme of electrical testing and inspection to tenanted and vacant 
residential properties, 

• Diagnose and undertake a variety of electrical repairs arising from periodic inspection 
and testing, 

• Undertake a variety of legal compliance electrical testing and servicing, including 
emergency lighting, fire alarms, and door entry systems, 

• Undertake regular planned visits, completing PPM tasks, inspections and minor 
repairs, 

• Ensure all certificates, inspection/maintenance reports are completed accurately, on 
time and to the laid-down procedures, 

• Provide the job specification, where 3rd party contractor attendance is required, either 
for quotation or to effect specialist repairs, 

• Manage the attendance of 3rd party contractors to ensure they undertake works to the 
agreed standards and within budgeted costs, 

• Respond promptly to emergency job requests, undertaking repairs as quickly and 
efficiently as possible, 

• Report where capital purchases are needed as a result of equipment being at the end 
of its shelf life, 

• Undertake surveys and reports as requested, and where applicable, maintain asset 
registers, 

• Be proactive in reporting faults to equipment, properties and fittings, 

• Ordering and maintenance of materials, tools and equipment, in accordance with 
company procedures, 
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• Respond effectively to requests or complaints relating to Property Services matters, 

• Promote a positive Health and Safety culture in all areas of operations, 

• Provide an Out of Hours response to emergency jobs on a rota basis. 
 
 
This role is classed as mobile working, with your normal place of work as your home location 
in Cumbria, but you will work across CCHA’s area of operations.  
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Person Specification 
 

 ESSENTIAL DESIRABLE 

Education & 
qualifications 

• 17th edition qualified 

• City and Guilds 2391 (2394/2395) 

• NVQ Level 3 or equivalent 

• City and Guilds qualification 
to enable testing and 
maintenance of other installed 
systems (e.g. fire alarm, PV, 
door entry, etc) 

• 18th edition qualified 

Experience, 
knowledge, 
understanding 

• Committed to excellence in Health & 
Safety 

• Experience of working for a Registered 
Social Landlord or similar 

• Competent in carrying out minor repairs in 
a multi-trade role 

• Experience in managing sub-contractors 

• Understanding of the principles of 
customer care 

• Experience of training 
apprentices 

Technical & 
professional 
skills 

• Use of bespoke IT systems, especially 
mobile working and job control software 

• Use of electrical testing equipment and 
electronic certification software 

• The ability to work well under pressure 

• Computer literate, with good 
knowledge of Microsoft Office 
packages 

Vision & Drive • Ability to self-manage, use initiative and 
prioritise effectively 

• Is pro-active and has a “can do” attitude 

• Seeks ways to continuously improve and 
learn 

• Represents the organisation positively 
and professionally 

 

People • Shows respect and consideration 

• Builds excellent working relationships with 
residents to provide a high-quality service 
to clients and customers 

• Works effectively within a team and 
across teams both internally and 
externally 
 

 

Planning • Effectively gathers, analyses and utilises 
information 
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 ESSENTIAL DESIRABLE 

• Uses problem solving and decision-
making skills 

• Prioritises and plans effectively 

Communication • Communicates well in both written and 
verbal forms 

• Understands the information received 
through effective listening and questioning 

• Communicates diplomatically and 
honestly 

• Presents information in a straightforward 
way 

 

Performance • Shows determination to achieve targets 
and objectives 

• Produces ideas to improve performance 

• A track record of delivering quality results 

• Handles the pressure of meeting targets 
and deadlines  

• Embraces ongoing learning and 
development 

 

Customer Focus • Demonstrates customer focus at the core 
of all decisions and activities 

 

Equality & 
Diversity 

• Shows an appreciation of equality and the 
need to understand and respect diversity 

 

Other • A full and valid UK driving licence 

• The ability to travel throughout CCHA’s 
area of operations 

• Flexible in working hours 
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Terms and conditions 
 

The remuneration for the Electrician role is: £27,500 to £28,500 (dependent on skills and 

experience) + overtime + benefits package. 

 

Type Details 

Hours • 40 hours per week (full time) 

• Flexible working patterns available between 
8.00am – 6.00pm weekdays and 8am - 1pm on 
Saturdays. 

Pension • SHPS Defined Contribution scheme 

• Employer contributions up to 8% 

• Life assurance (3x annual salary) 

Annual leave • 22 days rising to 25 after 6 years’ service plus bank 
holidays  

Time off • Company sick pay scheme 

• Family friendly policies with company pay schemes 

Additional benefits • Induction programme and ongoing personal 
development 

• Staff equipped for agile working 

• Corporate Performance Bonus scheme 

• Company Saving Scheme 

• Simply Health Plan (after 3 years’ service) 

• Discounted gym membership (part of Simply 
Health) 

• Long service awards 

• Staff Forum   

• Cycle to work scheme 

 

Additional information 
 
Additional information about Castles & Coasts Housing Association is available on the 

following link: www.castlesandcoasts.co.uk.  

 

  

http://www.castlesandcoasts.co.uk/
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Appendix 1 | Recruitment Advertisement 

Electrician 

Carlisle and Allerdale areas 

40 hours per week (Permanent) 

Competitive Salary + benefits package 

Castles and Coast Services (CCS) is our in-house team that conducts works to our 

properties and estates. 

Due to the expansion of CCS and the services we deliver, we are looking for additional 

electricians to undertake a rolling programme of periodic inspections and remedial works to 

our rented properties and communal areas, as well as delivering repairs to our void 

properties. 

Ideally, you will have experience of delivering electrical testing and works to social housing 

properties and knowledge of Carlisle or Allerdale areas. 

You will: 

✓ Ensure that your works are completed on time and to a high standard 

✓ Provide customer service excellence 

✓ Ensure that you and your colleagues work to the highest standards of Health and 

Safety 

✓ Work well under pressure with a positive and flexible attitude 

 
We are offering an attractive opportunity to join an expanding organisation with plans for the 
future.  For more information, please visit http://castlesandcoasts.co.uk/careers/ 
 
To apply, please email your CV to recruitment@castlesandcoasts.co.uk.   
 
Closing date for applications: Monday 23rd September 2019 
 

    

http://castlesandcoasts.co.uk/careers/
mailto:recruitment@castlesandcoasts.co.uk

