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Send us your

stories!
Have you done

anything out of the

ordinary that would

make a story for

the magazine?

If you’ve raised a lot of

money for charity,

achieved an honour in

your community or

further afield, we’d love

to hear from you. 

Please send us your

stories.

We have a new email

address that is

dedicated to the

magazine.

It is: magazine@

castlesandcoasts.co.uk

Alternatively, please

send any stories to

your local office (see

page 31 for contact

details), marked

for Magazine Editor.
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Autumn glory at 
Burn Park Promenade 
at Houghton-le-Spring.



3

New Corporate Strategy
Mission: “Providing affordable homes 

and sustainable communities 

with pride, passion and principles.”

We have a new five-year Corporate Strategy that sets out

our key objectives from 2018 to 2023.

Our corporate values drive our relationship with our customers,

partners and shareholders, as well as the way we operate as an

organisation. They are:

• Accountability - assuming responsibility

for our actions, decisions and policies

• Respect - treating others the way you

wish to be treated, showing consideration

and recognising each other’s differences

• Honesty - keeping our promises, taking

responsibility, instilling confidence in our

customers, employees and everyone

involved with us

• Quality - committed to providing high quality

services and products

• Fairness - applying the same rules, standards and 

criteria in similar situations and making judgements 

free from discrimination or dishonesty.
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The strategy also sets out our five key objectives.

These are:

Customer: to deliver high quality services to

residents and prospective residents, convenient

to residents’ needs: from our Customer Services

Team to online services (see pages 7 – 9), as well

as encouraging residents’ feedback and 

involvement (see page 15)

Governance: to ensure we have effective and accountable 

leadership and governance, so we can meet challenges and

opportunities, and manage risks

Financial Viability: to be a financially viable, well-run organisation

that will enable us to deliver our Corporate Strategy, maximise the

benefits to residents and make the most efficient use of our

resources

Staffing: to be an attractive employer for existing and prospective

employees, so we recruit, develop and

retain staff who will add value to our

business

Procurement and Development: to

build and maintain safe, secure and

sustainable homes and communities. 

We are committed to both investing in

our existing homes and building new

ones.

You can read our Corporate Strategy

in more detail on our website:

www.castlesandcoasts.co.uk

under 'About' , then 'Publications' or

contact Customer Services on: 

0800 085 1171 for a paper copy.
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New Chair For Our Board
Fiona Moore is the new Chair of the

Castles & Coasts Board.

Fiona was formerly a member of the 

Two Castles Board and a member of the

shadow board responsible for the

creation of Castles & Coasts.

She brings a wealth of experience

to her role and is committed to

ensuring the early years of 

Castles & Coasts create a strong

base for the future development of the organisation for the

benefit of its residents.

Fiona spent much of her career as a solicitor, dealing with

a wide variety of residential property matters for local

people, and very much focused on resolving problems.

She then moved to work at a large regional building society

and, more recently, has undertaken strategic governance

roles across private, public and the charity sectors.

Fiona is an experienced Chair and is also currently a

member of the Cumbria Police and Police and Crime

Commissioners (PCC) Joint Audit and Standards

Committee and Chair of Governors of St Martin & St Mary

Primary School, Windermere.

Fiona and the Board, along with the Chief Executive Officer

Stephanie Murphy, are keen to meet residents, so please

look out for notification of events in the coming months.

Chair of Our Board 
Fiona Moore.
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Getting in Touch
Please note there are a range of

ways you can contact us, as well 

as by telephone.

We’d like to encourage our 

residents to look at other forms of

contact, such as the Residents’

Portal, by email or text, especially 

at times when we receive a high

volume of calls, such as Mondays

and early mornings.

Please see page 31 for a full list of

ways you can get in touch.

We’re Online!
Our magazine is now available in an easy-to-read

format for your smartphone or tablet online, via our

website: www.castlesandcoasts.co.uk

As we have previously Informed residents, if you prefer

a paper copy, please request it from Customer Services

on: 0800 085 1171. You will then be sent one in the

post each time.

Alternatively, if you receive a paper copy and you prefer

to read it online, please ring Customer Services to let

us know. To access it on our website, just click the

‘About’ button, then ‘Publications’.

If you would like a large print, audio version or

alternative language format, please contact us.
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Our Customer Services Team at Castles & Coasts has 

21 full and part-time staff members working across three

teams in Workington, Carlisle and Newcastle.

Led by Customer Services Manager Pamela Armstrong, each of

the smaller teams is overseen by a Senior Customer Services

Officer (Benjamin Chilvers in Workington, Mary Parker in Carlisle

and Diane Calboutin in Newcastle). 

Team Focus: Customer Services

Our Carlisle Customer Services Team, from left to right, 
back row, are: Customer Services Officer Christine Hargraves,
Customer Services Assistant Ann Martin, Senior Customer
Services Officer Mary Parker, Customer Services Manager
Pamela Armstrong, Customer Services Officer Pauline Story
and Customer Services Assistant Sandra Shepherd.
In the front row, are: Customer Services Officers Helen Studholme
and Zoe Glencross and Customer Services Assistant Elaine
Tyson.
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Pamela said: “Customer Services deal with first reports of

enquiries, which range from reporting repairs and adaptations, to

rent / service charge and lettings enquiries.

“We can give advice on anti-social behaviour matters, and let you

know if any planned works, such as kitchen / bathroom 

replacements or redecoration, are due to take place at your

scheme.

“If we are unable to deal with your enquiry, we will escalate this

onto one of our specialist teams, who we work closely with, and

will let you know when you can expect a reply from them. We can

also signpost you to other agencies if need be.”

Our Workington Customer Services Team, from left to right,
are: Senior Customer Services Officer Benjamin Chilvers,
Customer Services Officer Kate Leonard, Customer Services
Assistant Rachael McMullen and Customer Services Officers
Paula Green and Mandy Challoner.
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You can contact us through our Residents’ Portal (see

pages 9 and 10), email us at: cs@castlesandcoasts.co.uk or call

into one of our receptions at Workington, Carlisle or Newcastle.

We have a freephone telephone number to contact us on:

0800 085 1171. Our advisors are available to help you Monday to

Friday between 8.45am and 5pm. Outside of these times, our 

out-of-hours response team can deal with any emergencies you

may have.

Pamela added: “Our team aims to provide residents and

customers with a tailored and custom-fit service – we like to

ensure clarity, commitment and choice is provided in each enquiry

we respond to.

“We can take a note of any particular preferences residents may

have, for instance, how you would like to be contacted, if you have

any disabilities or vulnerabilities you would like us to record or

update to assist us with the service we can provide to you, or if

you would like a named person to contact us on your behalf to

discuss an aspect of your tenancy or lease.” 

Our Newcastle
Customer Services
Team, from left to
right, are: Senior
Customer Services
Officer Diane
Calboutin, Customer
Services Officer Mark
Sutherland and
Customer Services
Assistants Natalie
Cooper (middle),
Kathryn Jones and
Susan Samson. 

(Not pictured is Customer Services Assistant Louise Kelly).
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Winning Ways to Pay

Our Residents’ Self-Service Facility (Residents’ Portal) is a

winner with our customers who use it to pay their rent and

service charges.

“Nice and simple”, “convenient” and “quick and easy” were

among the comments of our 20 winners of high street vouchers in

the recent scheme to encourage more residents to switch to

online portal and direct debit payments.

The voucher winners were chosen at random from new users,

who signed up to the portal and direct debit payments this spring,

as well as existing users. They each received £30 in B&Q

vouchers.

Thelma Carr, who lives at Sea View, Aspatria, with husband

Stephen, is a new user of the portal. She said: “It’s really, really

good. We live in a rural area with no bank or post office, so

paying over the internet is the best thing for us.” She added: “I’m

not good with the internet, but I can understand that.”

Existing portal user Jodie Parnell of Sand Lane, Flimby, said: “It’s

easier and faster. All I have to do is go on my phone and pay it. 

I have a baby son and it just makes life easier.”

Sheree Sharkey of Gressingham Drive, Lancaster, is a new

direct debit payer with Castles & Coasts. She said: “I like it

because it’s organised. You know the money is going to come out

on the same day every month and you don’t need to worry about

it or go to the post office.”

Duncan MacKenzie, who has paid his rent by direct debit since

moving into Bondgate Court in Alnwick, said: “It’s nice and simple.

It saves a lot of hassle and getting into debt because you’ve

forgotten to pay, and you don’t need to get out cash or write a

cheque.”
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Other voucher winners are from Caldew Close and Heysham

Drive, Carlisle, Laybourn Court, Elterwater Avenue and Hillcrest,

Workington, Moorside Drive, Maryport, Caldrigg Fold, Staveley,

Larch Grove, Ulverston, Hollins Park, Moor Row, Beaumont Court,

Widdrington Station, Eddleston, Rickleton, Sneckyeat Grove,

Whitehaven, Grisedale Place, Cockermouth, Eastlands,

Kirkwhelpington, Albion Mews, Lancaster and St Kentigern Close,

Keswick.

The Residents’ Portal is designed to complement the services

Castles & Coasts can offer (see top of page 9), as it allows access

to tenancy or lease details 24 hours a day / seven days a week,

where residents can pay their rent and service charges using their

debit card, report a non-urgent repair, and update their contact

information. Customer Services Manager Pamela Armstrong said:

“It’s encouraging to see more and more residents are using our

online facility.”

If you’d like to register for the portal or switch to direct debit

payments, please ring Customer Services. See pages 22 & 23 for

more details about our direct debit service.
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Greta Gardens

Our Greta Gardens luxury scheme for the over 55s in the heart of

Keswick has new qualifying criteria to live there. 

Previously, to be eligible, you had to live or work in one of the

Keswick parishes. You can now apply to live there if you live or

work in one of the following areas: 

Above Derwent, Borrowdale, St John’s, Castlerigg and Wythburn,

Threlkeld, Under Skiddaw, Mungrisdale, Embleton and Wythop,

and Cockermouth.

Greta Gardens has an onsite bistro, hairdresser and beauty salon.

There is also a care team onsite for residents who require care, or

may need it in the future. We have apartments available for

shared ownership and sale now. Please contact our Customer

Services Team for further information.

Greta Gardens in bloom.
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Scheme Spotlight
Peace and Harry Potter - 

Bondgate Court, Alnwick

Historic Alnwick in Northumberland where the first two Harry

Potter films – Harry Potter and the Philosopher’s Stone and

Harry Potter and the Chamber of Secrets – were filmed is

also home to one of our Castles & Coasts schemes.

Bondgate Court has a mixture of converted flats from an older,

stone-built structure by the old archway and more recently

constructed flats, about 25 years old, within easy access of the

main street. 

In all, there are 15 two-bedroom flats, four one-bedroom flats and

two studio apartments.

Some of the upper flats have views over the castle walls and the

Alnwick Garden areas. There is a central courtyard - a little sun

trap - where some of the residents have grown plants themselves.

Bondgate Court
residents, from
left to right:
Jennifer McFall,
Anne Dunn 
and Duncan
Mackenzie.
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It may be a long time since the castle’s courtyards and baileys

bustled with Hogwarts students and staff and Harry learned to play

Quidditch, the sport of wizards, there, but there’s still plenty going

on in the town – shops, gyms and leisure activities, according to

resident Duncan MacKenzie. And Bondgate Court is in walking

distance of most of them.

“I’m very happy here,” he said. “It’s quiet, though there are people

around all the time, and the actual complex itself is very nice with

a friendly atmosphere. You don’t hear much – you’re in a cocoon.

And it’s in a lovely area, with beaches on one side and forest

walks on the other.”

Duncan, a Glaswegian, who has

lived in Scotland most of his life,

finds it easy to live there without

a car. Mainline trains that can

take him to visit family aren’t far

away. He’s also fortunate enough

to have space at the back of his

house where he can enjoy a cup

of coffee in the sunshine.

He’s lived there for just over a

year, while Jennifer McFall, who

shares the tenancy with her

friend Anne Dunn, has lived

there for a year and a half. She

used to live in a nearby village

but moved to be close to the

shops and the town.

“I like the peace and quiet and the trees and birds outside. It’s just

lovely,” she said, “yet it’s so easy to get to the town. It’s brilliant.

I’m happy here.” She really likes her sitting-room bow window and

the fact that everything is on the flat.

The rear courtyard garden at
Bondgate Court.
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Give Us Your Feedback!
We have opportunities for you, as residents, 

to help us shape the future services 

provided by Castles & Coasts.

We encourage as many residents as possible 

to give us their feedback, which we will use to

continually improve the services we deliver to 

you. And it doesn’t involve a lot of your time. 

Here is a summary of the opportunities for 

you to be involved:

Resident Scrutiny Panel (RSP): the panel will look at particular

areas of service in detail and make recommendations for 

improvements, reporting its findings back to the Association. It will

meet quarterly and members will be given specialist training to fulfil

their role. A selection process will take place for members of the

panel during autumn.

Resident Feedback Groups (RFGs): are ‘task and finish’ groups,

which focus on looking at a particular service, contract or policy.

Residents will work with us to provide feedback on existing

and new services, or where a change in service is proposed. You

can attend these feedback groups in person or can provide

feedback over the phone or by email before the meetings.

If you’d like to be involved in any of the above groups, 

please email Customer Experience Manager Dawn Clark at:

dawn.clark@castlesandcoasts.co.uk

or contact her by telephone on: 01228 635663.

Customer Experience
Manager Dawn Clark.
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Satisfaction Survey Complete

Thank you to all residents who returned the recent

survey forms that measure how happy you are with

our services. The survey is carried out with the aim of

continually improving what we offer you.

We are now collating the results and will bring you

them in the next edition of the Castles & Coasts

magazine.

Annual Report 

on its Way!
We will be publishing our first Customer

Annual Report soon.

The report looks at the first year of Castles

& Coasts, what we have achieved and our

aims for the coming year. Look out for this

on our website during October.

Paper copies can also be requested from

our Customer Services Team.



Design Our Christmas Card 

and Win £50!

Ever fancied designing your own Christmas card?

If you send us your design idea for the front cover of Castles &

Coasts Housing Association’s own Christmas card for 2018 –

the one that is sent to all residents – you could be the winner of

a £50 high street shopping voucher!

Our Christmas Card Competition is open to all residents –

young and old – plus any children, grandchildren or great-

grandchildren of residents. All you have to do is send us your

design for the card. You can use traditional art materials, a

digital design or a photograph. It’s up to you.

Entries will be judged by the Editorial Panel. 

The closing date is November 1. Please send your design either

digitally to: magazine@castlesandcoasts.co.uk or to any of

our offices (see contact details on page 31), marked for

Magazine Editor.

17
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And Then There Were Three!
North East residents at Bank Top Hamlet in Whickham have

hosted a hedgehog in their communal garden for a long

time.

But recently when

Anne Gibbons was

putting out feed for

Spike, as they call

him (or her), one of

her neighbours

spotted a second

hedgehog.

“I was chuffed to

bits,” said Anne,

“and we watched

them for a while before

they scuttled off into the

undergrowth. Then, a couple of nights later, as soon as I put the

food down, the two appeared and immediately got going at it

when, all of a sudden, a third one joined in!”

Anne dashed in for her camera so she could share her hedgehog

story with Castles & Coasts readers.

Just in case you’re wondering what she was feeding them, it’s

chicken-based dog food chunks and dried mealworms. “It was so

very dry there weren’t enough slugs for them,” Anne added.

Spike and friends tucking into supper at
Bank Top Hamlet.
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New Carlisle

Gardener
Getting hands-on in the

garden was new to Carlisle

resident Stephen Mills 

when he moved into his

ground floor flat in

Conisburgh Court 

three years ago.

But Stephen was keen to make the small garden outside his home

his own, and instead of just looking onto red stones, started

growing flowers in pots.

This year he’s grown spinach and peas for the first time, and

flowers to attract bees. 

Stephen enjoys the process of planting out and watching flowers

grow. “It’s lovely to do something for nature and the environment,”

he said.

First attempts: 
Stephen Mills' new garden.

Quiz Winners
Congratulations to our two quiz winners - Mr P Taylor of

Whitehaven and Mr D Cheesbrough of Whickham.

Their entries were randomly selected from all correct entries to

the quiz in the last edition of Castles & Coasts, where we

asked you to answer three questions based on information

contained in the magazine.

The winners will each receive £30 of gift vouchers as prizes.
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Christmas Money 

Saving Tips
It’s never too soon to start saving 

for Christmas. To ensure you enjoy

the turkey and tinsel when it comes,

here are ten tips that could help:

1. Try saving a little each week.

Accounts with Credit Unions are really

good for this.

2. Boost available funds by saving supermarket stamps and

vouchers. Many of the leading supermarkets have

Christmas savings schemes, which give a bonus at the

end of the year if you’ve saved regularly with them.

3. Don’t plan the perfect Christmas. Work out what you can

afford, plan a budget and stick to it. It’s only one day!

Don’t spend the next year paying for it.

4. Draw up a list of who you have to buy for. Agree with

friends, family and colleagues to stop buying unnecessary

presents. And remember young children do not value

presents based on price or brand.

5. Offer a Christmas IOU, especially for expensive presents,

such as games consoles or TVs, that can be redeemed

during the January sales when they’re considerably

cheaper.
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6. Offer your services as a present. A night’s babysitting for

friends or family might be appreciated more.

7. Buy any online presents early to avoid higher delivery

charges nearer the time.

8. Set up a Christmas cupboard. When you see something

at reduced prices, buy it and wrap it (with a label so you

remember who it’s for!) and stick it in the cupboard. The

earlier you start the better.

9. Think about whether you really need to send out all those

Christmas cards.

10. Avoid borrowing, but if you have to, any borrowing

should be from the cheapest sources with lowest repayment

rates, such as Credit Unions. To find your nearest, visit:

www.findyourcreditunion.co.uk



Improved Direct Debits!
All Castles & Coasts residents can now 

pay their rent and service charges 

through our improved direct debit service.

You can pay on any day of the month 

and any frequency, so if you want to pay your rent 

automatically you can do it:

• Weekly

• Fortnightly

• Four-weekly

• Monthly

Pick any day you want the payment to come out. If you are

an existing direct debit payer and want to change the date

your rent is paid, then please get in touch.

Our Payment Methods

To discuss your rent account, you can call Castles &

Coasts on: 0800 085 1171 between 8.45am and 5pm

Monday to Friday.

You can view your rent account online – You can make

payments at any time of the day or night by signing up to

our Residents’ Portal and using your debit card.

Just visit www.castlesandcoasts.co.uk and select ‘Make a

Payment’. To register for an account all you need is your

tenancy reference number. You can find this reference on

any Castles & Coasts letter or by ringing Customer Services.

22
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You can make payments using the following methods:

Direct Debit – We can help you

to set up a direct debit to

help you avoid missing your

payments. Please contact our

Customer Services Team on: 0800 085 1171 who will be

happy to assist you in setting this up.

Standing Order – Just quote your tenancy reference

number and surname. Our bank details are: Account No:

90866105 Sort Code: 20-18-47.

Telephone Payments – By contacting a member of our

Customer Services Team on:

0800 085 1171 who will be happy

to take a payment using your

debit card over the phone.

Remember, your rent should always be paid in advance.

For more information about making payments, please visit

our website: http://castlesandcoasts.co.uk/your-home/

make-a-payment/

Do You Need Our Help?

We have a dedicated Income Team at 

Castles & Coasts. Its staff are responsible for setting

up arrangements to pay rent, while they also have a

financial inclusion role to help with Housing Benefit

queries and signposting to money advice or support

with the impact of welfare reforms.

Please ring: 01228 635492

or email: income@castlesandcoasts.co.uk
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Party For Charity
A recent fundraiser for the Great North Air Ambulance

Service raised the grand sum of £436.

Residents at Wadham Court, our sheltered scheme in

Ryhope, Sunderland, hosted the event, which also included

a lot of friends from the local community.

Scheme Officer Sue Clark said: “It was well supported with

65 people here, just a crazy night with food, bingo, quiz

and raffles. People, including the residents, donated a lot of

prizes and a great night was had by all.”

Raffle prizes at the charity fundraiser.



25

Home Videos to Help You
We have new videos on our website to help you stay 

safe and comfortable 

in your home.

The videos have been

produced by Cumbria

Housing Partners, but are

suited to all residents,

wherever you live.

They deal with Gas

Servicing & Safety and

Condensation or Damp.

They just take a few minutes

to watch and you will find

them under the ‘Your Home’ section on our website:

www.castlesandcoasts.co.uk

The Gas Servicing & Safety video talks tenants through the

importance of giving access to the gas engineer to visit

once a year, as well as showing what the engineer does to

make sure your appliances are safe.

The visit takes up to an hour. He or she will check your boiler and

make any adjustments needed, as well as checking any other

appliances you have to make sure they are in good working order.

Though the checks must be carried out by law for the safety of

yourself, your family and your neighbours, you may find your

heating is working better after adjustments are made. This is good

for you – as it could save you money – and the environment.You

are urged to tell the engineer of any problems during the visit, if,

for instance, the radiators are not heating properly, so they can be

fixed, again helping your home to stay warm and comfortable.

This is the image on our website that
allows you to access the video.
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Please remember, if you smell gas:

• Don’t smoke, light any matches, turn any electrical

switches on or off

• Open doors and windows

• Turn off the gas meter at the control handle, if it’s accessible

• Take care not to block any vents

• Call the gas emergency number on: 0800 111 999.

When you’re offered your annual gas safety check appointment,

please make sure you, or a friend or relative, is available when the

engineer calls or re-arrange the appointment at a time to suit you.

If you don’t allow the engineer access, Castles & Coasts may

have to take legal action to get into your home and you could be

charged up to £1,500 costs.

We have recently 

completed a new 

Lake District 

scheme

in Grasmere.

Greenhead Fold has 11 rented homes, seven of them are

houses (six two-bedroom and one three-bedroom) and four

are two-bedroom flats (two ground floor and two first floor).

New Lake 

District 

Homes
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How to Find a New Home
If you want to look for a new home, or one of your friends

or family members is seeking a house move, we have a

selection of properties available to rent or buy across

the North.

Alternatively, contact Customer Services for more 

information.

Please visit our website to find information about

the properties we have available in the

‘Find a Home’ area at: www.castlesandcoasts.co.uk

In addition, if you are looking for a home in the North

West, you can visit: www.cumbriachoice.org.uk

and select ‘Property Search’.

Sudoku

Another Sudoku

puzzle for you to have

a go at completing –

just for fun.

Fill in the missing

squares so each of

the nine bigger

squares has the

numbers 1 – 9 used

once only in each

bold square and

each line, across

and down.



28

The Art of Writing

Our spring edition story about Carlisle novelist Elizabeth

Love prompted a Workington resident to tell us about her

own writing exploits.

Rena Richardson, of Needham Drive, a former shorthand

typist and secretary, started writing about 30 years ago

and has found sharing her life experiences great therapy.

Rena, from Glasgow originally, sent stories to a newspaper

competition 18 years ago and though she didn’t win, they

published three of them in a book called A Slice of Life.

“I find it an interesting and therapeutic

hobby,” she explained. “I write about my

life and my relatives, as a sort of

memoir.”

More recently, she has enjoyed sending

letters – and photographs – to The

People’s Friend and has had a number

published. The first was about her late

husband’s Aunt Meg, who won a holiday

to Tenerife by playing bingo at the age 

of 92. The last she sent them was about

her one-year-old great-granddaughter

Lola.

Though Rena has done creative writing 

classes – and upgraded her typing and

shorthand skills – she normally writes

true stories and these days she writes 

in long hand. “I find it satisfying, writing 

by hand. It’s a dying art,” she said.

Rena Richardson, pictured
with The People’s Friend,
where she has had letters
published.
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Poem For Shorter Days
Here is a poem, as we approach autumn, from

Carlisle poet Mary Newall that celebrates her life 

at Upperby Court.

Day’s End
I see that night is drawing nigh

And nature colours the evening sky.

As the sun sinks slowly and slips away

We come to the end of another day.

I look around my own small space

So thankful for this peaceful place

And knowing that as each day ends

Around me are so many friends.

Now that daylight is almost gone

The streetlamps turn on, one by one.

House lights appear, then curtains close

And we face an evening of quiet repose.

So I settle down in my cosy chair

To spend a pleasant evening there.

Then to bed I will make my way

To sleep and be ready to start a new day.

Mary Newall



Cookery Corner
Check out our autumn sweet treat from North East resident 

Jean Ambrose. And don’t worry, it’s not impossible – Jean tells us 

it’s an easy recipe!

Impossible Pie

4 eggs

1 cup sugar

¼ tsp salt

2 cups milk

1 tsp vanilla essence

¼ cup margarine

½ cup plain flour

½ tsp baking powder

1 cup coconut

Put all the ingredients into the blender. Pour the mixture

into a 10-inch greased pie dish. Bake at 180 deg / gas mark

4 for one hour. When cooked, the pastry will be on the

bottom, the custard mixture in the centre and the coconut

on top.

Do you have a recipe you’d like to share with Castles & Coasts

readers? Please send it to: magazine@castlesandcoasts.co.uk

or any of our offices marked for Magazine Editor.
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Contact Us

Via our Residents’ Portal:
http://castlesandcoasts.co.uk/portal/

Via our website:
http://castlesandcoasts.co.uk/contact/

By email:
cs@castlesandcoasts.co.uk

By text:
07554 654900

By telephone:
0800 085 1171

By visiting one of our offices:

Sending information to the magazine

Newcastle: 154 New Bridge Street, NE1 2TE

Carlisle: 3 Castle Street, CA3 8SY

Workington: Stoneleigh, Park End Road, CA14 4DN

Whitehaven: Catherine Mill, Catherine Street, CA28 7QT

Our offices are open Monday to Friday 8.45am - 5pm, 

with the exception of our Whitehaven office 

which is open from 9am - 1pm.

If you have a story you would like to share with us, or have some

ideas about what you would like to see in the magazine, please

contact us by one of the methods above, or you can contact our

editor via our dedicated online magazine address:

magazine@castlesandcoasts.co.uk



Other Formats and Other Languages:

If you require this document in large print, Braille, CD

audiotape, or in other languages, please ask.


