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Do You Want a

Paper Copy?

Our magazine is now

available in an 

easy-to-read format for

your smartphone or

tablet online, via our

website: www.
castlesandcoasts.co.uk.

However, if you or

someone you know

prefers a paper copy, or

needs a large print or

audio copy you only

need to request it once

from our Customer

Services Team. 

You will then be sent

one in the post each

time it comes out. 

Alternatively, if you

receive a paper copy

and you prefer to read 

it online, please contact

us to cancel your 

paper copy.
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Inside Your 

Winter Magazine...

A wintry scene at 
Tyne Green, Hexham,
Northumberland.



How to Access Our 

Annual Report

Our second Annual Report is now available for our

residents to access. 

You can read it on our website: www.castlesandcoasts.co.uk. If

you’d like a printed copy, please contact our Customer Services

Team on: 0800 085 1171. 

The Annual Report provides an overview of our key achievements

during the year ending March 2019. It has information on a

number of topics, including: 

• Customer Experience 

• Customer Service 

• Your Home 

• Repairs & Maintenance 

• Lettings 

• Rent & Income 

• Our Board 

• Value for Money.
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Crossword Solution (see page 25) 

Across: 4 Urn, 6 Holidays, 7 Egg, 9 Jackpot, 11 Swans, 

12 An end, 14 Garland, 15 Chi, 17 Cocktail, 18 Eve. 

Down: 1 Hosannah, 2 Milking, 3 Tacos, 4 Use, 5 Nog, 

8 Gin and It, 10 Twelfth, 13 Dance, 15 Che, 16 Ice.



Office Opening Times Change
We’re planning to open our receptions at three of our

customer facing offices slightly later on one day each month

for staff training purposes from the start of January.

Our Newcastle, Castle Street,

Carlisle, and Workington offices

will open from 10am for one

Wednesday each month, as

follows: 

• First Wednesday in each month

Arcadia House, Newcastle 

• Second Wednesday in each      

month – Castle Street, Carlisle

• Third Wednesday in each month –

Stoneleigh, Workington. 

In each case, this will be for

Customer Services Team 

training. If this change causes any

problems for you, please contact

Customer Services Manager Pamela

Armstrong on: 0800 085 1171 to

discuss other available options.
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Our offices are Stoneleigh,
Workington,top, Castle Street,

Carlisle, centre, and
Arcadia House,
Newcastle,right. 



Our Community Heroes
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When Workington resident Trish Heron came up with the idea of

local children giving boxes of fruit and vegetables to older people

on her street, she couldn’t have known what a harvest the plan

would reap. 

Her little harvest festival brought so much interest that she’s now

decided to set up a community group to do other good deeds in

the neighbourhood. 

The harvest boxes brought about a dozen children and half a

dozen parents together in Grasmere Avenue. It was followed by a

half-term beach clean at Harrington on the West Cumbrian coast.

Trish was planning a Halloween party, Christmas hampers for

elderly and vulnerable people, and even looking at children’s

outings for next year. 

“It was because of the kids being bored that I thought it would be

good to do the harvest festival,” Trish explained. “There are some

fantastic kids on this street. 

I thought if they could do something

like this, it would make them shine

a little bit.” 

They donated their pocket money

to buy the produce and got “a

brilliant response” from most of

their neighbours. “After people

heard about it, more and more

children and their parents were

coming forward offering to help,”

said Trish, whose own children

Aleesha, 13, and Brandon, 11, are

involved. “Now people from all over

the Moorclose area want to help.

It’s crazy how it’s snowballed.”
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Gas Safety in Your Home
We take our residents’ safety very seriously. This time, in
the magazine, we are looking at gas safety.

Please make sure you stay gas safe in your home. You can help

to do this by:

• Ensuring your gas appliances are serviced every 12 months.

This is an annual free service we provide for residents of all our

rented properties. However, it is extremely important that access

to your home is provided to carry out such checks 

• Checking for signs that gas is working properly in your

home. If you see any of the following signs you should report the

issue to Castles & Coasts immediately, if you're a resident in a

rented property, or call in a professional if you’re a leaseholder: 

- An appliance is burning with a lazy yellow flame (a healthy 

flame is crisp blue)

- You can see soot, black marks or staining on or around your 

gas appliances 

- The pilot light keeps going out 

• Ensuring all gas appliances are properly ventilated by:

- Keeping flues and air vents clear to allow appliances to work 

correctly 

- Checking flues for birds’ nests, leaves and (continued over)
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other natural debris to make sure nothing is blocking the exit. 

These are checked as part of the annual gas safety visit for 

our residents in rented properties 

• Making sure you have a carbon monoxide monitor in your

home to alert you to any gas escapes. They are provided for

all residents in rented properties, but we’d advise all our

residents to have one. 

Remember carbon monoxide has no smell, taste or colour but
can have serious health effects when breathed in over a long
period of time and even be a silent killer. 

If you smell gas and are concerned, you should immediately

contact the National Gas Emergency Service on: 0800 111 999.

Meet one of our younger

residents, ten-year-old Kiara of

Harriston, near Aspatria in

Cumbria. She has given her

hair to help young people with

hair loss. 

Kiara, whose hair reached her

bottom, has had a sponsored

haircut and raised £191 for the

Little Princess Trust, which

provides real hair wigs to

children and young people with

hair loss and funds research

into childhood cancers. 

Her mum Katrina Johnson said: “She was talking about little girls

getting cancer and just wanted to do something nice for them.”

Kiara Donates Her Hair
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Scheme Spotlight
Harriston Village, Cumbria - Food pantry, fabulous views

and friendly folk

A food pantry scheme, a

fantastic view of Skiddaw

and a friendly 

community! Those are

some of the benefits of

living in our Harriston

Village scheme, near

Aspatria in Cumbria. 

The Castles & Coasts

scheme, which was

rebuilt 40 years ago from

the original mining

village, has 98 homes,

including houses,

bungalows and flats, a

mix of Castles & Coasts

properties and some

home ownership too. 

Residents there are part of a pilot scheme that runs a membership

club, which provides 50 cut-price food boxes for villagers, as part

of a social inclusion unit, funded by Sellafield Ltd.

They use surplus supermarket food, or items that are reaching the

end of their shelf life, which would otherwise go to landfill. Villagers

are involved in the distribution of the boxes, containing basic and

healthy foods, on Wednesday afternoons. Members get £20 worth

of foodstuff for a donation of £3.50. 
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The scheme also helps people create tasty, affordable meals,

signposts them to information and advice services and aims to

prepare them for work, as well as encouraging social interaction,

such as playing bingo. 

Resident Doreen Rorrison said: “The food pantry is a really good

scheme.” Though neighbours help her with her shopping, Doreen,

who has a mobility scooter, said it saves her carrying heavy

vegetables. “I have a lovely view of Skiddaw and good neighbours

who help me,” she added. 

The bonus of life at Harriston for Julie Higgins is that: “Everybody

knows everybody and gets on. It’s a good, safe village community

for families,” she said. 

Kevin Gunter, one of the trustees of the village hall who is

involved in the food pantry, jumped at the chance of village life

after living in Carlisle for 20 years. “The views are fantastic and

the houses and gardens are just the right size for us. It’s quiet and

friendly,” he said. 

Resident Terry Owen added: “What’s not to like about it? It’s a

good place to live, people are friendly and it’s quite peaceful,

idyllic and has a slower pace of life, but there’s a good vibe.”
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Your Help is Valued
Want to play a vital part in your community? We’re still

looking for volunteers with an interest in social media,

websites, and helping to produce our magazine.

Castles & Coasts wants to ensure we communicate effectively

with all our residents. To help us do this, we’ve updated our

website and have launched a Facebook page. 

We’d like to have content on our website and Facebook

page to meet all our residents’ needs. To achieve this,

we want residents to work with

us to suggest content and

provide feedback.

We’d also like new members for our

Editorial Panel that meets in Carlisle

four times a year to help guide the

content and design of this, the

residents’ magazine. 

If you’d like to be involved or would

like further information, please contact

our Senior Customer Experience

Officer John-Paul Whalen by email:

johnpaul.whalen@castlesandcoasts.co.uk or telephone him on:

01228 635498. Find us on Facebook: @castlescoastsHA

Get Involved!
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Have you thought of becoming a volunteer in your local

community? Maybe you have, but you’re uncertain whether

it’s for you.

We asked a Castles & Coasts resident, who is committed to

volunteering with fundraising, running events, being a trustee on

charity boards, and forming a charity to run a local village hall,

why he does it. This is what he said:

•  To ‘give something back’ to a cause, whether it’s helping a

charity fundraise or just attending an event and buying a 

raffle ticket 

•  Sense of worth - it gives you a good feeling that you have 

helped or added to something 
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•  Community spirit – people may think it’s dying out, as we

become more insular and can suffer loneliness. Just chatting

with a neighbour is so worthwhile and this is even more 

beneficial when you volunteer 

•  Gets you out, whether it’s just on the doorstep or at a 

community event or fun day 

•  Networking – a chance to talk and meet other people, 

share ideas and experiences. 

Our volunteer added: “It has given me so much. I am still ‘giving

back’. It has shown me so much about what is around me, but

even further away, seeing and talking to people from all over the

country and even outside the UK. 

“I have seen things start very small and become a success and

can say: ‘I helped that happen.’ 

“It can take over your life sometimes, but if you enjoy volunteering,

it can enhance your life also. 

“Volunteering can take many forms, but I would always say to

anyone considering it: ask someone who is already a volunteer to

get a better sense of what is involved. 

“Don’t just think: ‘It’s not for me.’ And take small steps, especially

at first.”
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Our Clean Schemes!
Our Residents’ Scrutiny Panel (RSP) was delighted to find a
very high standard of communal cleaning, when members
visited some of our schemes recently, as part of the panel’s
latest scrutiny exercise.

The RSP has recently completed its

scrutiny of our Grounds

Maintenance and Communal

Cleaning Standards. Scrutiny

exercises are a means of residents

helping us to improve and provide a

consistent standard of service. 

The aim of the exercise was to

define the standards that must be

kept, while providing residents with

value for money. 

The panel has made a number of

recommendations about grounds

maintenance and communal cleaning to the Association, which

residents will see implemented early next year. 

Senior Customer Experience Officer John-Paul Whalen said: “The

RSP was pleased to find that there is a very high standard of

communal cleaning, and on a visit to our Castle Close scheme at

Whickham, Gateshead, the feedback received was exceptional.” 

RSP member Peter Wadham was one of the visitors who went to

Castle Close to meet the residents. He said: “When we discussed

the cleaning, I am pleased to report that there were many glowing

comments from a number of residents about how nice and clean

the place was, which was really good to hear. Well done!” 

The RSP would like to thank all residents and staff who supported

them in this exercise. Turn to page 24 to meet two of our cleaners.

Cleaner at Castle Close in Whickham,
Gateshead, Siobhan Edwards.
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Rent Statements Pass Your Test
It’s official! Our new-look Rent Statements, coming soon, are

clear, informative and easy to understand. 

That is the verdict from a group of residents who have reviewed

our proposed new format. 

Members of our latest Resident Feedback Group (RFG) all agreed

about the Rent Statements. They got involved by providing their

thoughts in person, via phone and email. 

The RFGs are ‘task and finish’ groups

where we seek your opinion on a

particular service. We have already

used these groups to gain feedback

on various services. 

Senior Customer Experience Officer

John-Paul Whalen said: “We are

keen to make it as easy as possible

for residents to get involved by

giving their feedback as a means

of improving our services.” 

If you have registered your

interest in becoming involved, the

Customer Experience Team will

be contacting you soon. 

If you have not registered your interest and would like to give your

feedback, please contact the Customer Experience Team at:

feedback@castlesandcoasts.co.uk or call: 01228 635498.
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Our Development Team has expanded this year to support

Castles & Coasts’ new Development Strategy.

The new team of five staff will ensure that our aim of delivering 600

mixed tenure homes, between 2020 – 25, is achieved. 

Head of Development David Brown said: “Roles within the

Development Team are varied, emphasising the different aspects

involved in the development process: from buying land, building new

homes and providing a new home after-care service.” 

David added that the process usually starts with either acquiring

land or completed homes, once demand for housing in a certain

Team Focus: Development Team

Our Development Team
members. Left to right are:
Land & Acquisition
Manager Andrew Wilkinson,
Development Officers
Justyna Moore 
and Darren Lee,
Development Assistant
Hannah Nelson and 
Head of Development
David Brown.



area has been established and approval secured from our Board.

Following this, designs and plans are created, as are the

tenures of the homes, such as: Affordable Rent, Social Rent,

Outright Sale, Shared Ownership or Rent or Buy.

He explained: “During the building construction phase, the

Development Team holds onsite meetings. This allows team

members to keep monitoring progress. Once completed, the

properties are handed over to Castles & Coasts ready for

residents to move in.” 

Major developers often have a planning law requirement to

dedicate some of the homes, within large development sites, to

the affordable housing market. David said: “Castles & Coasts

also buys homes from developers who are building properties in

our areas of operation.” 

The developers we’re currently working with include Story

Homes, Persimmon and Taylor Wimpey. The Development

Team works directly with these developers to ensure the proper-

ties that are added to our portfolio meet the needs of our

residents. 

All our homes have a ten-year warranty from the National

House-Building Council (NHBC) to protect their structure. In

addition, every property has a one-year defect period from the

date of handover. This means if any repairs are required or

issues reported by residents, they will be fixed by the initial

builders of the property. 

The Development Team is currently working on a housing

scheme in the Lake District National Park at Staveley. The new

13 homes there will be available for sale and rent from this

December.

17



18

Top Ten Energy Saving Tips
Want to save energy and stay warm through the winter?

Read our top ten energy saving tips.

• Check your payment options – switching to direct debit and going

paperless with online bills may save money.Check with your

supplier that you’re on the best tariff (some suppliers offer tariffs

without standing charges to those with prepayment meters)

Money Matters

New Head of Finance
Our new Head of Finance Gesa Brinkmann 

brings more than 20 years of experience 

as a qualified accountant across many 

industries to her job. 

Before relocating to the Lake District in 

2017, she held a number of senior 

finance positions at FTSE 100 

companies in London. 

As Head of Finance at Castles & 

Coasts, Gesa is responsible for managing and improving the

delivery of all financial services to the organisation.
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• Get to know your heating and hot water controls and use them to

suit your lifestyle, for example, if you have a programmable

thermostat, are the time and temperature settings right for your

routine? 

• Keep the living room door closed if you want to heat it to a higher

temperature than other parts of the home 

• Make sure hot and cold taps are fully turned off 

• Close curtains at dusk. Curtains help to keep heat in, but if they

cover radiators most of the heat will go out the window 

• Wear an extra layer, then turn your thermostat down one degree

– unless you’re elderly or housebound 

• Only use lights as you need them 

• Take regular meter readings yourself to avoid estimated bill

shocks. You can also ask your supplier about installing a Smart

meter which reports your use direct to your supplier 

• Only boil as much water as you need in the kettle 

• Turn the TV off if you’re not watching it. 

If you’re worried about paying your energy bill, please 
contact your supplier or speak to Castles & Coasts’ Financial
Inclusion Officers (see how to contact them below).

Do You Need Our Help? 
We have a dedicated Income Team at Castles & Coasts. 

Its staff are responsible for setting up arrangements to pay

rent, while they also have a financial inclusion role to help

with Housing Benefit queries and signposting to money

advice or support with the impact of welfare reforms. 

Please ring: 01228 635492 or email: 

income@castlesandcoasts.co.uk
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Our Payment Methods
Online Payments – You can make payments at any

time of the day or night, using your debit card, by signing

up to our Residents' Portal. 

Just visit: www.castlesandcoasts.co.uk and select

‘Make a Payment’. To register for an account all you

need is your ‘Tenancy Reference’. You can find this

reference on any Castles & Coasts letter or by contacting

our Customer Services Team.

Automated Telephone Payments – Ring our 24-hour

automated line: 0330 041 6497 to make a

payment, using your bank card. All you need

is your Allpay reference number. Contact our

Customer Services Team if you don’t know it.

Direct Debit– We can help you set up a Direct Debit to

avoid missing your payments. Please contact our

Customer Services Team on: 

0800 085 1171 who will be happy to

assist you in setting this up. 

Standing Order– Just quote your ‘Tenancy Reference’

and ‘Surname’. Our bank details are: 

Account No: 90866105 Sort Code: 20-18-62. 

Telephone Payments– Contact a member of our

Customer Services Team on: 0800 085 1171 who will be

happy to take a payment using your debit card over the

phone. 

Remember, your rent should always 
be paid in advance.
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Keeping Your Home Free of

Condensation and Mould
If condensation is not prevented, it can cause mould on

your walls, furniture and clothing, and can make window

frames rot. Left untreated, mould can cause health issues.

What is condensation? 
There is always some moisture in

the air even if you can’t see it.

When the air gets colder, it can’t

hold all the moisture and tiny drops

of water appear. This is 

condensation. 

If there isn’t enough ventilation, condensation will accumulate and

leave pools of water that will encourage the growth of unsightly

black mould. Condensation and mould are more likely to occur in

colder areas, such as bedrooms and behind cupboards. 

How to prevent condensation 
•  Put lids on saucepans 

•  Dry clothes outside, if possible 

•  Make sure tumble dryer vents go outside 

•  Put a small amount of cold water in the bath before turning on

the hot tap 

• Do not shower for longer than needed. 

You can help stop water vapour spreading if you shut bathroom

and kitchen doors when bathing and cooking, and use cooker

hoods and extractor fans or open a window. 

Giving your home more heat will help, as will heating your home

more evenly, i.e. a low level of heat all day rather than quick

blasts. 



Ventilating your home by keeping a small window ajar or trickle

vents open will also help. Try to keep furniture away from walls,

especially external walls, and avoid over-filling wardrobes and

cupboards to allow the air to circulate. 

Treating condensation 
Short term measures include wiping down windows and sills each

morning with a cloth and wringing it out rather than drying on a

radiator. 

Dealing with mould 
Treat mould by washing walls and window frames with a fungicidal

wash that carries a Health & Safety Executive (HSE) approval

number. Follow the manufacturers’ guidelines. 

Please remember the only lasting way to avoid severe mould
is to reduce humidity, using the methods stated above, and
condensation, by properly heating and ventilating your home.
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Memories 

and Money
We held our own

Macmillan Cancer 

Support coffee morning at

Castles & Coasts’

Paternoster Row office in Carlisle this autumn and raised £265.

This was in addition to events at our sheltered schemes. 

We organised the office event as part of the World’s Biggest

Coffee Morning appeal in memory of previous employees and

loved ones who have suffered cancer. Staff from both our

Carlisle offices baked and brought cakes, biscuits, jams and

tray bakes.   

The main raffle prize was a luxury hamper, donated by Dennis

and Karen Waggott of The Sandwich Bar at Brampton, Cumbria.
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Magic at Bishops Close! 
The magic of the gardens at our Bishops

Close sheltered scheme in Carlisle has

prompted Jack Stubbs to meander into

verse. Jack is also one of the amateur

gardeners there, helped by Heather

Dickson, Rae Tryhorn and other residents.

He planted the sunflower seeds that

climbed towards the top of the building this

year and also entertains at least one

hedgehog at his Hedgehog Hotel

(pictured), putting out food at a feeding

station. “I’m not an expert gardener,” Jack

said, “but the garden is a nice place to

relax, watch the birds and wildlife.” 

A Garden of Tranquillity 
There is a secret garden in the grounds of Bishops Close 
with a multitude of lovely blooms that the residents chose. 
You can rest and relax there and wile away the hours 
where the insects and the honey bees take nectar from the flowers. 
It is quite enchanting among the greenery and trees 
where the fragile, graceful butterflies dance and flutter in the breeze. 
Blue tits and blackbirds, chaffinch, robin and thrush, 
all around the bird station, even a squirrel with its brush. 
Some residents like to sunbathe, others are happy to sit and chat. 
Song birds must be alert and aware of a meowing cat. 
It is a secret fairyland for I have seen a fairy ring 
because apart from peace and solace good luck to you they bring. 
Jack Stubbs

Residents’ Page
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Our Cleaning Wizards!

Mother and daughter-in-law team of North East cleaners Susan

and Siobhan Edwards are pleased when visitors compliment their

prowess with the duster, brush and vacuum cleaner – as they

often do. 

The two women are justly proud of their handiwork at our Tindale

Drive and Castle Close sheltered schemes in Whickham,

Gateshead. 

The latest plaudits came from

residents on our Residents’

Scrutiny Panel (RSP) during a visit

to Gateshead for their latest

communal cleaning and grounds

maintenance exercise (see story

on page 14). 

Susan has worked for us for more

than six years at Tindale, while

Siobhan was delighted to secure

her job at Castle Close two years

ago, following the retirement of our

previous cleaner there. 

Scheme Officer at the two

schemes Lorraina Czajka said: “Many visitors have mentioned

how lovely and clean both the schemes are and how pleasant

they are to come into. I am very proud of Susan and Siobhan.

Both do an excellent job.”

Susan Edwards, left, and her
daughter-in-law Siobhan at
work in Gateshead.
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Crossword

Across 

4   Lots of tea in this! (3) 

6   Time off work for holy feasts (8)

7   And 5 Down snowballs 

need this (3,3)

9   Hit this to be loaded (7) 

11 Seven of these swim at

Christmas (5) 

12  All good things must come 

to this (2,3) 

14 Judy had this decoration! (7) 

15 Start of a herb makes this 

Greek letter (3) 

17 Male bird with wagging end

likes this (8) 

18 Night before Christmas Day (3)

Down 

1   “--------” in the highest (8) 

2   Dairy activity for eight   

Christmas maids (7) 

3   Fried Mexican tortilla (5)

4   “—“it or lose it (3) 

5   See 7 across (3) 

8   Aperitif for Roman perhaps

(3, 3, 2) 

10 Last night of Christmas (7)

13 Nine ladies went to one 

of these at Christmas (5) 

15 Cuban revolutionary 

hero (3) 

16 Slippy feature of

wintertime (3)

S
o
lu

ti
o
n
 o

n
 p

a
g
e
 4
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Please remember 

to make your 

rent and service

charge payments

before we close 

at noon on the 

24th December

You can also pay by direct debit,

standing order, or with your 

debit card. If you currently pay 

over the phone, or with an 

AllPay card, you can switch to 

an easier way to pay. If you 

would like help to switch to 

an easier payment method, 

please contact our 

Income Team on 

01228 635490, or by emailing 

income@castlesandcoasts.co.uk

Please remember to make your rent and

service charge payments before we close

at noon on the 24th DecemberYou can also pay by direct debit, standing order, or

with your debit card. If you currently pay  over the

phone, or with an  AllPay card, you can switch to an

easier way to pay. If you  would like help to switch 

to  an easier payment method,  please contact our 

Income Team on 01228 635490, or by emailing 

income@castlesandcoasts.co.uk



27

In case of an emergency repair....

Please note: our offices will be closed for the Christmas period 

from 12 noon on Tuesday 24 December 2019 until 8.45am 

on Thursday 2nd of January 2020

Please note: our repairs service will be limited to emergency

repairs only over the Christmas period whilst our offices are 

closed. If you have an emergency repair during this period, 

please call: 0800 085 1171. Our normal repairs service will 

resume on 2nd January 

What is an emergency repair?

An emergency repair is where action is required to remove a

danger to a property, its occupants or visitors. The following are

classed as emergency repairs:

• Total loss of electric power (not a general failure)

• Total loss of water supply (not a general failure)

• Total or partial loss of heating

• Blocked or leaking foul drain or soil stack

Further examples of emergency repairs can be found on our

website at www.castlesandcoasts.co.uk

If you have a gas leak or can smell fumes, call:

National Gas Emergency Service on 0800 111 999
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Tips and advice ...
Over winter.....

• Do Not - turn off pilot lights on boilers and water heaters

unless you are going away. Even a pilot light gives off a

little warmth which helps prevent freezing.

• Do Not - allow drips from overflow pipes or taps. Drips

and waste water may freeze in cold weather. Replacing

a tap washer is a simple DIY job; but if you are unable to

do this report it immediately to Customer Services. 

All taps should be run and toilets flushed regularly.

Do you know where your stop tap is?

Every home has a stop tap which operates the main water

flow into the house from the mains supply. This is usually

located under the kitchen sink – it is important that you know

where the tap is, and that it is in working order. In an emergency,

the stop tap is used to stop the flow of water entering the

property and causing damage.

Frozen pipes

If you are caught out with frozen pipes, turn on taps and thaw

pipes out slowly with moderate heat from a hairdryer, or by

placing a warm hot water bottle on the pipe. Do not apply a 

naked flame to the pipe. If this does not unfreeze pipes, please

call 0800 085 1171 
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Contact Us

Via our Residents’ Portal:
http://castlesandcoasts.co.uk/portal/

Via our website:
http://castlesandcoasts.co.uk/contact/

By email:
cs@castlesandcoasts.co.uk

By text:
07554 654900

By telephone:
0800 085 1171

By visiting one of our offices:

Sending information to the magazine

Newcastle: Arcadia House, Balliol Business Park, NE12 8EW

Carlisle: 3 Castle Street, CA3 8SY

Workington: Stoneleigh, Park End Road, CA14 4DN

Whitehaven: Catherine Mill, Catherine Street, CA28 7QT

Our offices are open Monday to Friday 8.45am - 5pm, 

with the exception of our Whitehaven office 

which is open from 9am - 1pm.

If you have a story you would like to share with us, or have some

ideas about what you would like to see in the magazine, please

contact us by one of the methods above, or you can contact our

editor via our dedicated online magazine address:

magazine@castlesandcoasts.co.uk
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Other Formats and Other Languages:

If you require this document in large print, Braille, CD

audiotape, or in other languages, please ask.


