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Do You Want a

Paper Copy?

Our magazine is now
available in an 

easy-to-read format for

your smartphone or

tablet online, via our

website: www.
castlesandcoasts.co.uk.
However, if you
or someone
you know
prefers a paper
copy, or needs
a large print or
audio copy you only
need to request it
once from our
Customer Services
Team. You will then be
sent one in the post
each time it comes out. 

Alternatively, if you
receive a paper copy
and you prefer to read 
it online, please contact
us to cancel your 
paper copy.
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Inside Your 

Spring Magazine...

Spring blossoms at Saltwell
Park, Gateshead.Picture 
by resident Peter Wadham.



Rent increase

Your ‘new look’ rent and service charge review documents

have been landing on doormats. If you haven’t got yours

yet, please keep an eye out for it.

The amount of rent we charge is calculated using a formula

set by the Government. The increase, using this formula, for

the 2020/21 financial year will be 2.7%. Service charges are

generally calculated separately to rent and can go up or

down depending on the costs incurred.

If you pay by Direct Debit, Castles & Coasts will 

automatically recalculate your payment amount and you will

be advised by letter of the new amount in advance of the

first payment being taken. If you pay by other methods,

such as standing order or using a payment card, then you

will have to change the amount you pay, yourself.

If you are receiving Universal Credit, you will need to inform

the Department of Work and Pensions (DWP) what your

new rent and service charges are. You will be prompted via

a ‘To Do’ in your Universal Credit online journal.

However, please do not do this before 6th April, 2020.

If you receive Housing Benefit, Castles & Coasts will

automatically inform all local authorities what the new rents

are, so your Housing Benefit should automatically be

recalculated.
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The front cover photo of a woodland scene in spring

is by resident Martina Davis of Houghton, Carlisle.
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Recording of calls helps improve services

A new system of recording calls made to Castles &

Coasts starts this March. It means all calls will be 

recorded, with the exception of taking credit and debit

card details over the phone. Calls may then be reviewed

to help us improve the services we deliver to residents.

Further information on this and changes to our privacy

statement to reflect these changes can be found at:

http://castlesandcoasts.co.uk/privacy.

Give a relative or friend a key

We urge residents to give a spare door

key to a family member – or trusted friend

– as a safeguard against losing their keys.

If you lose your key and ask us to change your

locks, it’s classed as a rechargeable repair.

Therefore, we would charge you for the cost,

as a resident.

We know losing a key can be extremely

inconvenient and want to avoid having to

charge you to change your locks. So, please leave a key with

someone you know well and can rely on.

Another option is for you to install a key safe, where the code

could again be given to a family member or trusted friend.
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Good news for

Castles & Coasts!

We’re delighted to have received the highest ratings for the

governance and viability of our organisation, for the second

time running!

We told you just over a year ago that Castles & Coasts was

awarded top marks by The Regulator of Social Housing, following

an ‘In Depth Assessment’ (IDA).

These assessments are carried out as part of its procedure to

determine whether housing associations are meeting the

standards it sets.

Following the latest assessment, we have again been awarded a

G1 for governance and a V1 for viability – the best grades our

regulator can give.

We’re all very happy with the news. Chair of our Board Fiona

Moore and Chief Executive Stephanie Murphy said:

“We are very pleased to be recognised for having strong

financial viability and high standards of governance.

“These are the firm foundations from which we can continue to

provide the excellent services our residents expect from us.”

Chair of our Board
Fiona Moore, (left).  

Our Chief Executive
Stephanie Murphy,

(right). 
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Anti-Social Behaviour update

We believe everyone has a right to enjoy their home and

live safely and peacefully. We’re committed to working

with communities to tackle Anti-Social Behaviour (ASB)

and neighbour nuisance.

Our website has information on the different ways we can

help with ASB and how you can report it to us. Please visit:

https://castlesandcoasts.co.uk/your-home/

anti-socialbehaviour/

There is further information on our website about the

different types of ASB and also the Community Trigger.

The Community Trigger forms part of the ‘Response to

Complaints’ section of the ASB Crime and Policing Act

2014, and enables victims to request agencies to carry out

a review of their response to the ASB they reported where

they feel they did not get a satisfactory response.

If a person has made a complaint about ASB in a particular

local authority area, the relevant bodies in that area must

carry out a review if:

a) that person, or any other person, makes an application

for such a review (activates the Community Trigger); and

b) the relevant bodies decide that the threshold for a

review is met.

Each local authority area sets its own threshold, but the most

common threshold is likely to be if someone has complained three

times in a six-month period and nothing has been done.
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The review will focus either on 

the ongoing ASB, about

which the original complaint was

made, or on the adequacy

of the response to that behaviour.

The relevant bodies who carry out the review must inform the

applicant of the outcome of the review and any

recommendations made.

Each local authority must specify the point of contact for

activating the Community Trigger and ensure that applications

made to that point of contact are passed on to all the relevant

bodies in the local government area.

If you wish to raise a Community Trigger please contact
your local authority.

Easter quiz answers (page 27)

1) Vernal equinox equinox (sometimes referred to as the spring

equinox),  2) Germany,   3) lily,      4) bird’s nest,

5) 90 million,  6) lamb,   7)  kit,     8) rebirth.
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Scams and scammers?

Don’t be caught out!
It’s important that you protect yourself and your family from

scams whether it’s on the phone, online or on your

doorstep.

If anyone contacts you on the phone, and says they’re from

Castles & Coasts, and you’re not sure, please don’t put yourself at

risk; end the conversation and call our Customer Services Team

on: 0800 085 1171.

When you contact us, you will always be asked to confirm your

identity before any personal information is shared, such as your

rent balance. Please be prepared to answer some security

questions, such as date of birth.

It’s important that you keep us updated with any changes to your

contact details as information could be sent to an old phone

number or email address if you haven’t told us it’s changed.

All representatives of Castles & Coasts, both staff and contractors,

carry identification. If you’re unsure, please ask to see some ID. 

If you continue to have doubts, please contact our Customer

Services Team.

Maintaining your privacy while online is essential in avoiding
identity theft and fraud.

It’s surprisingly easy to accidentally give away your personal

information online, especially when prompted to do so by an email

or on social media by people requesting information they don’t

need to do business with you.
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Here are five tips to protect yourself from fraud or

scammers:

1. Install software updates on your phone or computer as soon as

they’re available. These updates almost always contain fixes

and upgrades for crucial security to tackle viruses and malware.

Make sure you have antivirus and antispyware software on your

devices.

2. Using mobile phones for online banking is very convenient.

However, it is all too easy to leave accounts open. Turn off 

Wi-Fi, location services and Bluetooth when you’re not using

them to stop cyber criminals accessing your data.

3. Fraudsters can find out all sorts of information from your social

media pages. They then use this information to try to scam you.

If you receive an unsolicited call from a ‘bank’ or other institution

and they ask for personal security details, hang up the phone

immediately.

4. Using good, strong passwords for logging into different accounts

is essential. Don’t use the same password for multiple accounts.

Try to think of something random as your password rather than

something that is personal to you.

5. Do not click on links or attachments in unsolicited emails or text

messages, no matter how genuine they look. If in doubt, contact

the company direct to check whether they have texted or

emailed you. For more tips on how to stay safe online, visit:

http://www.getsafeonline.org.
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Anna is our new Head of Housing

After a rigorous external recruitment process, our Lettings

& Neighbourhoods Manager Anna Bates has been appointed as

our new Head of Housing.

Anna is responsible for leading our Housing Team, which includes

the Lettings & Neighbourhoods, Leasehold, and Sheltered 

& Supported Teams.

Anna said: “I have really enjoyed the last three years as Lettings 

& Neighbourhoods Manager and I’m pleased to have been 

appointed to the new role of Head of Housing. I will strive to

ensure the services we deliver are cost effective, efficient and

meet the needs of our current and future residents.

“The Housing Team will continue to provide the best possible

service to our residents.”

Anna joined us three years ago, bringing 14 years’ experience to

the Association, gained with local authorities and housing

associations in Manchester and North London, where she

specialised in dealing with 

Anti-Social Behaviour.

She has an honours degree in

Business Operation and Control

from the University of Salford.



Resident sponsors 
‘hearing dog’

For the love of Otis

Meet Otis, the cute cocker spaniel who one 

of our residents loves and supports 

– from afar.

Faith Watterson of Greta Gardens in 

Keswick has never met her beloved Otis. 

They have a special relationship. Faith is 

sponsoring Otis to become a hearing dog 

who will change the life of a deaf person, 

helping them to gain confidence, feel less 

lonely and reconnect with the world.

Faith explained: “For Christmas 2018, I bought my husband Brian

a yearly subscription (I paid £10 initially and pay £5 monthly

through direct debit) to sponsor Otis through his training.

“My husband’s hearing was failing and, unfortunately, I too found 

I needed to wear hearing aids. We get a monthly email on Otis’s

progress, which is lovely to follow.”

Otis is a year and a half old and has already learned the basics.

He has now started his ‘sound work’ training, which lasts around

six months. This will allow him to learn how to alert someone to a

variety of different sounds, when he hears them.

He’s currently being trained at the home of the volunteer, who is

looking after him, before he starts his work as the ears and best

friend of someone who cannot hear.

Hearing dog Otis.
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Public Relations and Social Media Manager of the charity Hearing

Dogs for Deaf People David Robson said: “Dog training takes

place either in one of our training centres or in volunteers’ homes,

with the support of our dog training team.

“As well as cocker spaniels, we train Labradors, miniature poodles

and cockapoos. They have all the qualities needed to be great

hearing dogs – they’re affectionate, clever, loyal, always listen

intently and have a desire to be around people as much as

possible.”

As a result of sponsoring Otis, Brian, and his son Simon, decided

to do a sponsored bike ride in the Bowland Forest last autumn.

However, due to extreme weather conditions, it had to be

cancelled.

Brian, 75, a keen cyclist, had already raised £700 in sponsorship

for the charity. He was grateful for the many generous donations

from residents and staff at Greta

Gardens, as well as family and

Keswick Lions. The money has now

gone to Hearing Dogs for Deaf People.

Simon has found a local route in

Keswick of an equivalent mileage,

which they will cycle this spring

instead, following a circular 35-mile

route from Wigton out to Port Carlisle.

The ride will be verified by Keswick

Lion and fellow cyclist from Skiddaw

University of the Third Age (U3A) 

Bill Richardson.

To find out more about how to 

sponsor a puppy, please visit:

www.hearingdogs.org.uk/sponsor.

Brian Watterson, right, and
his son Simon, in training
in the Lake District.
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Happy 100th birthday to Noreen!

We recently surprised one of our oldest residents with a gift

hamper to help her celebrate her 100th birthday.

Family and friends also

arrived at the small

Cumbrian village of

Ravenstonedale to join

centenarian Noreen

Thwaites.

The great-grandmother

has been a Castles &

Coasts resident for the

past 33 years, after she

and husband Richard

retired from their farm 

to the picturesque 

village in 1986.

We presented Noreen, 

who for decades raised

cattle and sheep with Richard in nearby Sedbergh, with a big

bouquet of carnations and a hamper of luxury treats.

Customer Services Manager Pamela Armstrong said: “Mrs

Thwaites has been a resident of ours for so long and is a lovely,

warm person. We simply couldn’t let such a significant birthday

pass without giving her a small token to mark this special

occasion.

“It was great to see so many cards and bouquets of flowers in her

home. She’s clearly much loved and appreciated by her large family.”

Our Customer Services Manager
Pamela Armstrong who presented
Noreen Thwaites with a bouquet of
flowers and a luxury hamper to mark her
100th birthday.
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Noreen, who has five children, 14 grandchildren and 17 great

grandchildren, said: “It has been a lovely few days and I’ve

received some really nice gifts. I’m looking forward to a party

where it will be nice to celebrate with my family and friends.”

A keen knitter, she only recently stopped making handknitted

hats and scarves for Christmas charity boxes.

Her daughter Hazel Pratt said: “The family has always lived in the

same area around Sedbergh. When my parents retired, it was

important for them to stay where they were happy and part of a

community.

“Mum has been so happy in Ravenstonedale for the past 33 years

and it’s really nice of Castles & Coasts to provide such a generous

gift to mark her 100th birthday.”
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Record year for Castles & Coasts’

charity fundraising
It’s been a fantastic year for fundraising for the Great North

Air Ambulance Service (GNAAS) at Castles & Coasts.

Our charity committee’s chosen charity benefitted to the sum of

£2,841 in 2019, to help continue its lifesaving work.

The amount raised was just over £500 more than the previous year.

The money came from Easter and Christmas raffles,

sweepstakes, such as the Grand National and the Eurovision

Song Contest, and from kind donations, including a weekly

‘dress down’ for staff in the offices.

There were also some “wonderful contributions” through

fundraising events at some of our sheltered schemes.

This year is set to bring more of the same as Castles & Coasts

continues to support the worthwhile charity!

Scheme Officer at Wadham Court in Ryhope, Sunderland
Sue Clark, left, with resident David Fox and visitor to the
Scheme Pat Dewart. They are showing the amount they

raised - £512 - in aid of the charity from a bad taste dress
party at the scheme last year.
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Get involved in our Residents’

Scrutiny Panel!

Are you looking for a new

challenge? Do you have

time to volunteer?

If so, we’d like you to help

members of our Residents’

Scrutiny Panel (RSP) carry out

their vital work at Castles &

Coasts. 

Our panel is extremely

important to us. It acts on

behalf of all Castles & Coasts

residents by undertaking

comprehensive reviews of the

services we deliver and making 

recommendations as to how we can improve these services. 

The panel is currently made up of six residents from across the

North of England. They select topics for review by using 

information from the feedback we receive from compliments,

complaints, Resident Feedback Groups (RFGs) and resident

satisfaction surveys. 

To date, the panel has carried out two comprehensive reviews,

focusing on our approach to Equality & Diversity and looking at

the grounds maintenance and communal cleaning services we

deliver. Both of these reviews have led to improvements to the

services provided to residents. During 2020, the panel will carry
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out further reviews of our services in great detail and will continue

to make a real difference on our residents’ behalf. We are looking

to expand the membership of our panel and welcome applications

from residents with a wide range of skills and experience.

One current member Peter Wadham said: “I have met a lot of

great people during the last year while I’ve been a panel member,

including other members, Castle & Coasts’ management and staff,

as well as other residents. 

“It has been very rewarding to delve into

the issues and challenges that the

Association faces. This process involves

analysis, questions and discussions

leading to recommendations that are put

to the Board. I am really enjoying it!” 

We’d love to hear from you if

you’re interested in becoming a

member of our panel. 

Please contact Customer

Experience Assistant Olivia Day by Friday, 3rd April.  You can

email at: feedback@castlesandcoasts.co.uk or telephone:

01228 635497. 

There is a selection process to join the Residents’ Scrutiny Panel

and current panel members are very keen to support those who

wish to apply. They are holding a drop-in session at our Stoneleigh

office in Workington during April for residents to pop along to have

a cuppa and a chat and find out more about what is involved. 

For those who are unable to attend this event but would like to

speak to a member of the panel, our members would be more

than happy to speak to you on the phone.

Peter Wadham
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Team Focus: Repairs &

Maintenance Team

Our Repairs & Maintenance Team is responsible for day-to-

day responsive repairs and maintenance of our properties.

Our Repairs & Maintenance Team members. Left to right 
(back row) are: Property Surveyors Lewis Carter, Alan Burn,
Damian Annan and Paul Evans. In the front row are: Property
Services Assistant Rachael McMullen, Interim Team Manager
Dave Smith and Property Surveyor Christine Little. 
Not pictured is Property Surveyor Mark Maudling.

The team is made up of eight members of staff, led by Interim

Maintenance Manager Dave Smith. 
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Dave said: “The Repairs & Maintenance Team has responsibility

for providing an efficient and effective repairs service to all our

residents. We also have an important role to play in ensuring the

Association’s housing stock is repaired and maintained, that

repairs are completed in a timely manner, to quality standards and

to the satisfaction of our residents.”

The team is very pleased to have achieved a customer

satisfaction rating of 96% in the last three months.

Dave explained that the Repairs Property Surveyors have “a

varied and diverse role”. They are also involved in grounds

maintenance throughout our regions and work closely with a

number of internal and external stakeholders. Within Castles &

Coasts, that includes Lettings & Neighbourhoods, Planned

Maintenance, Compliance, Development, Finance, Leasehold and

Customer Services Teams.

He added: “Property Surveyors need to have wide-ranging skills

and knowledge across a broad range of activities and functions,

such as project and budget management, fault diagnosis and

defect rectification.

“They also need to have a good understanding of Health & Safety

and legislative requirements. A major part of the team’s role is

dealing and communicating effectively with residents on repair

requests and queries in a customer focused manner.” Another

area of importance for the Repairs & Maintenance Team is dealing

with permissions and rechargeable repairs. Dave said: “Within our

Tenancy Agreements, there is a requirement for residents to seek

prior permission and get Castles & Coasts’ written consent if

they would like to make improvements or alterations to their home.

“A failure to do this will be a breach under the Tenancy Agreement.

This also applies if residents cause damage to their homes and
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don’t repair damage for which they are responsible. We will then

carry out the work and recharge current and former residents for

the cost of the work.” In 2018/19, about £124,000 had to be

charged back to residents for damage to properties.

Castles & Coasts employs the services of contractors to carry out

responsive repairs and maintenance to empty properties. In

addition, we have the added benefit of our in-house Castles &

Coasts Services Team.

Surveyors hold monthly meetings to monitor contractor 

performance against pre-determined key performance indicators,

such as jobs completed within target and complaints.
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Next Christmas money saving tips

To ensure you enjoy the festivities, without

too much worry about the cost, when they

come around again, here are ten tips that

could help:

1. Try saving a little each week. Accounts

with credit unions are really good for this. 

To find your local credit union, visit:

www.findyourcreditunion.co.uk.

2. Boost available funds by saving supermarket stamps and

vouchers. Many of the leading supermarkets have Christmas

savings schemes, which give a bonus at the end of the year if

you’ve saved regularly with them.

3. Don’t try to plan the perfect Christmas. Work out what you

can afford, do a budget and stick to it. It’s only one day! 

Don’t spend the next year paying for it.

4. Draw up a list of who you have to buy for. Agree with friends,

family and colleagues to stop buying unnecessary presents.

And remember young children do not value presents based on

price or brand.

5. Offer a Christmas IOU, especially for expensive presents, such

as games consoles or TVs, that can be redeemed during the

January sales when they’re considerably cheaper.

Money matters

Memories of Christmas 2019 may still

be fresh in your mind, but it’s never too

soon to start saving for next Christmas!
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6. Offer your services as a present. A night’s babysitting for friends

or family might be appreciated more.

7. Buy any online presents early to avoid higher delivery

charges nearer the time.

8. Set up a Christmas cupboard. Whenever you see something at

reduced prices, buy it and wrap it (with a label so you remember

who it’s for!) and put it in the cupboard. The earlier you start the

better.

9. Think about whether you really need to send out all those

Christmas cards.

10. Avoid borrowing, especially if it’s from illegal sources.

Universal Credit
If you receive Universal Credit or you need to apply for

it sometime soon, don’t hesitate to contact us if you

have any questions about how it works.

Also, if the amount of Universal Credit you receive has

changed and you are unsure why, then please contact

the Income Team on: 01228 635492.

Our dedicated Income Team is responsible for setting

up arrangements to pay rent, while staff also have a

financial inclusion role to help with benefit queries and

signposting to money advice or support with the impact

of welfare reforms.

You can also email: income@castlesandcoasts.co.uk.
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Our Payment Methods
Online Payments – You can make payments at any

time of the day or night, using your debit card, by signing

up to our Residents' Portal. 

Just visit: www.castlesandcoasts.co.uk and select

‘Make a Payment’. To register for an account all you

need is your ‘Tenancy Reference’. You can find this

reference on any Castles & Coasts letter or by contacting

our Customer Services Team.

Automated Telephone Payments – Ring our 24-hour

automated line: 0330 041 6497 to make a

payment, using your bank card. All you need

is your Allpay reference number. Contact our

Customer Services Team if you don’t know it.

Direct Debit– We can help you set up a Direct Debit to

avoid missing your payments. Please contact our

Customer Services Team on: 

0800 085 1171 who will be happy to

assist you in setting this up. 

Standing Order– Just quote your ‘Tenancy Reference’

and ‘Surname’. Our bank details are: 

Account No: 90866105 Sort Code: 20-18-62. 

Telephone Payments– Contact a member of our

Customer Services Team on: 0800 085 1171 who will be

happy to take a payment using your debit card over the

phone. 

Remember, your rent should always 
be paid in advance.
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Your homes and home improvements

How to be flood aware

A new animation telling residents what to do in the event of

a flood is available on our website.

It provides general information about how residents can protect

themselves and their home.

If you live in a Castles & Coasts property, which has previously

flooded, we will already have met you to discuss your individual

Evacuation Plans, should you ever need to evacuate your home in

the event of a potential flood.

We also recommend, if you live in an area prone to flooding, that

you sign up to the Environment Agency Flood Warnings System,

which is a free service. Call: 0345 988 1188 or visit: 

flood-warning-information.service.gov.uk/warnings.

Our helpful video sets

out a few simple steps

that could minimise the

impact on your home.

The steps include:

• Move your family and

pets to a safe place, 

if possible

• Move vehicles to higher ground, if it is safe to do so

• Move important items upstairs, or somewhere safe,

starting with cherished possessions and valuables

• Turn off your gas, electricity and water supply, if safe

• Fit any property protection products yourself, if you’re able to, 

or, if not and you live in a Castles & Coasts  property, contact us.
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Residents are urged to follow the instructions of our staff if

someone from Castles & Coasts contacts you in the event of a

likely flood.

To access our video, please visit:

www.castlesandcoasts.co.uk/flooding.

Baroness praises our Flood Response Plan

The Chair of the National Housing Federation (NHF) Baroness

Diana Warwick of Undercliffe praised our work to minimise the risk

and impact of flooding when she visited Carlisle.

She heard how Castles & Coasts residents have been affected by

four major floods since 2009, including the devastation caused

just a few years ago by Storm Desmond.

Our staff have worked closely with residents affected by flooding

to develop and implement a new Flood Response Plan. The plan

ensures residents are evacuated from their homes early when

there is a risk of flooding and that homes are secured to help

prevent damage from flood waters.

She said: “It was a pleasure to visit Carlisle and see the

fantastic work Castles & Coasts is doing to tackle flooding,

which has such an awful impact on people’s lives.”

Baroness Warwick,
centre, with our Chief
Executive Stephanie
Murphy, left, and Chair
of our Board Fiona
Moore in Carlisle.
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New homes complete at Staveley
We have recently completed 13 much needed homes in the Lake

District village of Staveley (see below). The properties are a

mixture of two and three-bedroom houses and two-bedroom

bungalows, and include affordable homes for rent, as 

well as a mixture of homes for sale.
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Residents’ page

Easter quiz
Here is an Easter quiz for you to have a go at –

just for fun!  You can find the answers to all the

questions at the bottom of page 7.

1) What is the first day of spring called?  . . . . . . . . . . . . . .

2) The idea of the Easter bunny originated in the 

1700s in which country?  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  

3) What flower is associated with Easter? . . . . . . . . . . . . . . . . . . . 

4) What was the first Easter basket supposed to resemble? 

. . . . . . . . . . . . . . . 

5) Approximately how many chocolate Easter bunnies are

produced each year?. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 

6) What meat is traditionally associated with Easter? . . . . . . . . . . . 

7) What is a baby rabbit called? . . . . . . . . . . . . . . . . . . . . . . . . . . 

8) What was the Easter egg supposed to symbolise? . . . . . . . . . . 

Send us your stories!
Have you done anything out of the ordinary that would make

a story for the magazine?

If you’ve raised a lot of money for charity, achieved an

honour in your community or further afield, we’d love

to hear from you. Please send us your stories. 

We have an email address that is dedicated to the

magazine. It is:magazine@castlesandcoasts.co.uk. 

Alternatively, please send any stories to your local office 

(see page for 29 contact details) marked for Magazine Editor.
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Scheme scores with funding
Residents at Pembroke Court in Sunderland are getting fit without

leaving the comfort of their chairs.

The scheme has started weekly chair exercises on Thursday

afternoons, thanks to funding from the Foundation of Light, the

charity arm of Sunderland Association Football Club (AFC).

Scheme Officer Avril Muir explained: "The first ten weeks are

free, then there will be a small charge. Residents are enjoying

the exercise, which is followed by coffee."

The foundation's mission is 'to provide opportunities to everyone

through which they can improve their lives'.

Cookery corner
To help shut out the cold on cool, early spring days, try this
casserole, which is even more tasty if cooked the day before you
eat it and reheated in the oven.

Tasty Bean Casserole

1 lb braising or stewing steak, cubed
1 onion, chopped
1 medium-sized swede, cut into large cubes
3 large carrots, sliced
2 tblsps tomato puree
2 beef stock cubes, crushed
1 large tin baked beans

Brown the onion and steak in a large pan with a very small

amount of oil. Add the carrots and swede, and cook very gently for

a few minutes, stirring all the time. Add the tomato puree and the

stock cubes, plus hot water to cover.

Transfer to a large casserole dish. Cook at 180 – 200 degC / gas

mark 6 for about 1½ hours or until the meat is tender. Remove

from the oven and stir in the baked beans. 

Return to the oven for a further 10 minutes.



Contact Us
Via our Residents’ Portal:

http://castlesandcoasts.co.uk/portal/

Via our website:
http://castlesandcoasts.co.uk/contact/

By email:
cs@castlesandcoasts.co.uk

By text:

By visiting one of our offices:

07554 654900

0800 085 1171

By social media:
Facebook: www.facebook.com/CastlesCoastsHA
Twitter: www.twitter.com/CastlesCoastsHA

Sending information to the magazine

Newcastle: Arcadia House, Balliol Business Park, NE12 8EW
Carlisle: 3 Castle Street, CA3 8SY
Workington: Stoneleigh, Park End Road, CA14 4DN
Whitehaven: Catherine Mill, Catherine Street, CA28 7QT

Our offices are open Monday to Friday 8.45am - 5pm, 
with the exception of our Whitehaven office 
which is open from 9am - 1pm.

If you have a story you would like to share with us, or have some
ideas about what you would like to see in the magazine, please
contact us by one of the methods above, or you can contact our
editor via our dedicated online magazine address:
magazine@castlesandcoasts.co.uk

By telephone:
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Other Formats and Other Languages:

If you require this document in large print, Braille, CD

audiotape, or in other languages, please ask.


