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During the current Coronavirus
(COVID-19) pandemic, Castles &
Coasts is following Government
guidance. As a result, we have
had to make some temporary
amendments to some of the
services we offer.
For regular updates, please
visit our website: www.
castlesandcoasts.co.uk or our
Facebook page: www.facebook.
com/CastlesCoastsHA/
Our Customer Services Team
remains fully available and
you can contact us on:
0800 085 1171 or email us at:
cs@castlesandcoasts.co.uk
and we will be happy to deal with
your enquiry.
We would like to thank our
residents for their continued
support.
Cover pictures:
Our east and west coasts.
The pictures show the beach at
Bamburgh in Northumberland with the
Farne Islands in the background (top)
and the beach at Port Carlisle, near
Burgh-by-Sands in Cumbria.

We’re really pleased to announce we have a new Head of
Customer Service & Engagement at Castles & Coasts, a new role
for the Association.
Adam Gould joined our team in February, following a rigorous
recruitment process. He is responsible for leading our Customer
Services and Customer Experience Teams.
Adam has nearly 30 years’ experience of working in
customer service. He has previously been employed
in a number of different industries, including the
utility sector, policing and, for the last ten years,
housing.
He is passionate about ensuring residents
are provided with excellent customer service.
At Castles & Coasts, one of his focuses will be
improving our online offer to residents.
Adam said: “I am excited to lead our excellent Customer Services
and Customer Experience Teams to further ensure that our
residents receive the best possible customer service when they
interact with the Association. I look forward to working alongside our
Residents’ Scrutiny Panel to inform improvements and I relish the
opportunity to work in partnership with our residents.”
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Many residents are online more, while staying at home as a result
of the Government’s restrictions due to COVID-19. Unfortunately,
criminals have also been stepping up fraudulent activity to scam
innocent people and their businesses.
We have been made aware that individuals have approached one
of our residents in their home, claiming to be employees of Castles
& Coasts.
If anyone visits your home, and says
they are from Castles & Coasts, please
ask for identification (ID). Our staff and
contractors, working on our behalf, always
carry ID. If anyone approaches your
home, claiming to be from Castles &
Coasts and they don’t have ID,
please call: 999.
Scammers are experts at impersonating people, organisations and
the police. Criminals can contact you via phone, email, text, social
media, as well as in person. They may try to trick you into parting
with your money, personal information or even persuade you to buy
goods or services that don’t exist.

Always be vigilant, even when you’re using technology.
Friends Against Scams is a National Trading Standards Scams
Team initiative, which aims to protect and prevent people from
becoming victims of scams, by empowering them to take a stand.
To find out more about how to avoid becoming a victim of scams,
or get help if you’ve been a victim, please visit:
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The health, safety and wellbeing of our residents is of the utmost
importance to Castles & Coasts and has remained our priority
throughout the pandemic.
We have continued to carry out fire alarm
testing, water hygiene testing and gas
servicing, working closely with all our
contractors to ensure Government
guidelines are maintained.
Our Castles & Coasts Services (CCS)
Team, and our contractors, are following
Risk Assessments and have established
the safest methods of working. The CCS
Team, and our contractors, are protecting
themselves, and our residents, by
wearing the appropriate Personal
Protective Equipment (PPE).
We will contact you when your gas
service is due, to arrange an appointment.
We encourage you to provide access to your homes. These
essential safety checks are required to ensure homes are as safe
as possible.
We understand you may be apprehensive about allowing people
into your homes. However, we can assure you that we’re
continuing to adapt to changes in Government guidance and our
contractors will adhere to the most recent guidelines.
When our staff and contractors undertake works in your home,
they will respect social distancing guidelines. We ask our
residents to do the same.
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Our Financial Inclusion Officers have helped many of our
residents, during this challenging time, to manage their money.
We have been making regular wellbeing calls to residents over 70
years old. During one of these calls, a resident told us of an
ongoing financial struggle, as a result of which, the resident was
referred to Robert Owens, one of our Financial Inclusion Officers.
Robert contacted the resident, who
had, for many years, regularly paid
the rent due to Castles & Coasts on
a weekly basis.
He discovered that during the
lockdown, the resident was
surviving on state retirement
pension of just over £100 a week
and diminishing savings. The work the resident was doing to
supplement their income came to an end, as a result of COVID-19.
Although the resident had never claimed additional benefits before,
Robert identified entitlements to Pension Credit, full Housing
Benefit and Council Tax Support. This made the resident £186.77
a week better off. Robert helped with the claims and now full
benefit entitlement is being received.
Robert said: “The resident was disbelieving at first, and then
tearful, and so thankful that Castles & Coasts cared enough to
provide this assistance.
“The staff involved were overjoyed to be able to help.”
If you have any benefit queries or require financial advice, you can
contact our Income Team on: 01228 635492 or
email: income@castlesandcoasts.co.uk
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The 75th anniversary of VE Day was an occasion to celebrate,
despite the pandemic that brought social distancing to our streets.
Zoe Glencross, one of our Customer Services Officers,
is also a singer, who performs throughout Cumbria.
She told us: “As VE Day could not be
celebrated with a large party, it was
suggested, in the town where I live, that
we have a party in our gardens instead.
A couple of us, who are local entertainers,
performed outside our homes. It was
shared virtually on social media, so
as many people as possible could join in
the celebrations.
“I dressed up in my best tea dress, stood
outside my front door and sang well
known World War Two songs, made
famous by Vera Lynn such as
We’ll meet again, There’ll be bluebirds
over the white cliffs of Dover and The anniversary waltz.
“It was wonderful to see my neighbours from their gardens singing
and dancing along.
“Houses as far as the eye could see were decorated in red, white
and blue, and although all the residents were social distancing, we
couldn’t have been any closer. It was a fantastic way to
commemorate such a wonderful occasion.”
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In line with our VE Day celebration story, the crossword this time
has a World War Two theme. It’s just for fun! Answers are at the
bottom of page 6.
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Across
4 Keep this to say nothing! (3)
6 Not enough to go around (8)
7 D “---” (3)
9 Signs up for action (7)
11 GI’s (5)
12 Noble romantic poet (5)
14 Sort of desk that heads the list! (4,3)
15 “---” wiedersehen, pet! (3)
17 Internal’s antonym (8)
18 Prisoner’s suggestion of a hit! (3)
Down
1 A big one of these to the NHS! (5,3)
2 Turncoat (7)
3 Celebrate VE Day with one of these (5)
4 Small European sea? (3)
5 Use this with 7 Across for help (3)
8 Aircraft carrier (3,5)
10 The senior service employs these (7)
13 Direction taken by old PM (5)
15 Dad’s Army’s Hodges was one of these – put that light out! (3)
16 Many owed much to these in 1940 (3)
Crossword Solution
Across: 4 Mum, 6 Shortage, 7 Day, 9 Enlists, 11 Yanks, 12
Byron, 14 Roll top, 15 Auf, 17 External, 18 POW.
Down: 1 Thank you, 2 Traitor, 3 Party, 4 Med, 5 May, 8 Ark
Royal, 10 Sailors, 13 North, 15 ARP, 16 Few.
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How to make the most of your food
Many of us find money is tighter than usual due to the current
pandemic. As most of us are at home more during these times,
you might be interested to read how you can make the pounds
stretch further when you’re food shopping and, also,
how to create nutritious meals.
Here are our top tips:
1) Set a budget of what you can afford to pay for
food for the week and try to stick to it
2) Shop around to save money. Look out for current
promotions and money off goods at
MoneySavingExpert.
Visit:https://www.moneysavingexpert.com/deals/
bargains-deals-discounts/
3) Don’t be frightened to give supermarket own brands a try,
especially with store cupboard essentials, such as pasta and rice
4) Cook from scratch where you can. Batch cooking is a great way
to prepare your meals. It can save you both time and money
5) Make good use of your freezer. You can freeze leftover portions
of meals for another time. Did you know you can even freeze
fruit? Summer berries from the freezer can be used to make
crumbles, breakfast toppings and smoothies. You can even
freeze your over-ripe bananas in their skins until you have time
to make a banana cake, just defrost and mash
6) You can still make use of food that’s passed its best.
For example, bread that’s not so fresh can be turned into
croutons or breadcrumbs
7) Instead of ordering a weekend takeaway, why not do something
different and find your favourite takeaway recipe online or dust
off those recipe books on the shelf!
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Rural idyll at Ainstable
One of the bonuses of the lockdown has
been the decrease in traffic, allowing many
of us to make the most of the wildlife and
wildflowers in our natural
surroundings.
Resident Mark Jones of our Powsy Sike
scheme in the Cumbrian village of Ainstable,
A corner of Mark and
has described the triangular communal area
Etsuko Jones’ garden and
next to his garden as “a wildlife and bug
the wild meadow beyond.
hotel” this spring and summer.
Mark, who lives there with his Japanese wife Etsuko, said: “It’s full of
frogs, toads, voles, mice and owls that hoot in the trees at night. There
are holly, cherry, elder bushes and trees, at least two species of bats,
and I’ve also counted over 60 species of birds. We have hedgehogs
and slow worms in the compost area.”
Mark is a gardener by profession. He does the landscaping (what he
describes as “the donkey work”), while Etsuko looks after the plants.
He’s been developing the garden over the last 20 years while he’s
lived there.
Flowers that have made Powsy Sike their home include cowslips,
dandelions, ox-eye daisies, cow parsley and wild carrots.
He explained: “The ground is a remnant of the old meadows that used
to exist here. I cut paths through it and the wildflowers that emerged
were quite amazing. It’s been spectacular this year and the birdsong is
incredible.”
Mark, who is a former winner of our garden competitions, has a pond
in his garden, which attracts lots of bees and insects. The couple grow
fruit and vegetables including blueberries, apple trees, lettuces,
radishes, spring onions, potatoes and Japanese herbs.
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Age barriers came tumbling
down, before the pandemic,
when residents at our
Upperby Court sheltered
scheme in Carlisle invited a
group of young people from
a youth programme to come
in and talk to them.

The young people after
completing their Talkin
The 16 and 17-year-old
Tarn walk and two of
visitors, who were National
our Upperby Court
Citizen Service (NCS)
residents who
volunteers, were involved in
received
free slippers,
valuable work with older
Christine Maguire
people through Age UK’s
and Jackie Graham.
Falls Prevention Project.
Part of this work was spreading awareness, through their
communities, about injuries caused due to poor footwear.
The team of 15 did a sponsored walk around Talkin Tarn, near
Brampton; they walked around the tarn ten times, wearing
slippers. The fundraiser generated enough money to buy 100
pairs of slippers, which were given to older people, including the
residents at Upperby Court.
Scheme Officer June Bell said: “The residents were delighted
to be involved in this project, and the young people were pleased
to meet and support our residents.”
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Via our Residents’ Portal:
http://castlesandcoasts.co.uk/portal/

Via our website:
http://castlesandcoasts.co.uk/contact/

Via email:
cs@castlesandcoasts.co.uk

Via text:
07554 654900

Via social media:
Facebook: www.facebook.com/CastlesCoastsHA
Twitter: www.twitter.com/CastlesCoastsHA

Via telephone:
0800 085 1171

Do you want a large print or audio copy?

Our magazine is now available in an easy-to-read format for
your smartphone or tablet online, via our website. However, if
you or someone you know prefers an audio or a paper large
print copy, please request it from our Customer Services Team.
You will then be sent one in the post each time it comes out.
Alternatively, if you receive a paper copy and you prefer to read
it online, please contact us to cancel your paper copy.

Sending information to the magazine
If you have a story you would like to share with us, or have some
ideas about what you would like to see in the magazine, please
contact us by one of the methods above, or you can contact our
editor via our dedicated online magazine address:
magazine@castlesandcoasts.co.uk
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Other formats and other languages:
If you require this document in large print, Braille, audiotape,
CD or other languages, please ask.
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