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Residents’ Scrutiny Panel
– Get involved!
Are you looking for a new challenge? Do you want to make
a difference? If so, would you like to be part of our
Residents’ Scrutiny Panel (RSP)?
We are looking to expand the membership of our RSP and
welcome applications from residents who can bring their
experiences.
Castles & Coasts aims to deliver high quality services and
work alongside our residents to find out what you think of
our services, as well as using your feedback to continually
improve the services we deliver.
Our RSP, which currently has five Members, is extremely
important to us. It acts on behalf of all residents, by
undertaking comprehensive reviews of the services we
deliver and making recommendations for improvement.
The Panel selects topics for review by using information
from the feedback we receive from compliments,
complaints, Resident Feedback Groups and Resident
Satisfaction Surveys.
To date, the RSP has carried out four comprehensive
reviews, with the most recent exercise completed remotely,
due to the COVID-19 restrictions and Government
guidelines. The Panel has embraced using technology to
continue its brilliant work.
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Vice-Chair of our RSP, Sandra Eagles, said: “Since joining
the Panel, I have met a lot of great people, including other
Members, staff and residents.
“It has been very rewarding to work with the Association.
We feel we have a genuine input, as we make recommendations that are put forward to the Board. I am really
enjoying being part of the RSP!
“The Panel has a motto: ‘There’s a way to do it better…
find it,’ (attributed to Thomas Edison).”
We are currently undertaking a selection process to recruit
additional RSP Members, and current Panel Members are
very keen to support those who wish to apply. A virtual
drop-in session will be held on Thursday, 10th December,
for residents to have an informal chat and find out more
about what is involved. The Panel would be happy to speak
to anyone, individually, by telephone, who cannot attend.
If you would like to apply, or are interested in coming along
to the virtual drop-in session, please contact Customer
Experience Assistant, Olivia Day, by email:
feedback@castlesandcoasts.co.uk or telephone:
01228 635497.
Please note, the closing date for applications is Thursday,
7th January, 2021.
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Contacting us over the
Christmas period
From 12 noon on Thursday, 24th December,
we will be closed for the Christmas break. We will
re-open at 8.45 am on Monday, 4th January, 2021.
Our Out of Hours service will be in operation during
this time. You can contact our Out of Hours Team
on: 0800 085 1171.
We wish all our residents an enjoyable festive
season and a happy and healthy 2021.

5

Our new Chair’s pledge to residents
The newly appointed Chair of our Board, Chris Lewis, has
promised to keep residents at the heart of Castles &
Coasts’ activities.
Chris said: “As a Housing Association, we only exist to
serve our residents. They are at the heart of everything
we do.”
As well as engagement with residents, Chris and the Board
will be looking at the growth of the organisation and
ensuring its future sustainability.
He’s well suited to leadership after a 35-plus year career in
senior manufacturing, supply and engineering roles with a
multi-national pharmaceutical business.
Since joining our Board two years ago, he has chaired
Castles & Coasts’ Staffing and Governance Committee,
which has helped to prepare him for his new role.
Chris explained: “Nothing works in any
organisation without people. Staffing
involves making sure we have the right
people in the organisation and the right
processes to ensure everyone can work
to their best. Governance is about
making sure the organisation runs on a
solid set of rules and operates under all
the laws and codes for Housing
Associations.”

Chair of Castles &
Coasts Chris
oaLewis.
d Mem
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He describes his role as Chair of the Board as “exciting” on
a number of fronts. On a personal level, it’s an opportunity
to use his skill sets to give something back to the community
and “to keep the grey matter working”.
“It’s also exciting for me in terms of what Castles & Coasts
does - providing high quality, affordable homes for people in
housing need and providing services which meet residents’
expectations.”
He has praised predecessor Fiona Moore’s achievements
“in steering the organisation through a period of immense
change”. He believes Castles & Coasts has a strong Board
and Executive Team, and is in a very good place, despite
the current challenges of the pandemic. “We are planning
for a bright future,” he said.

New Board Members
We have recently welcomed two new Members to the
Board of Castles & Coasts.
Helen Forsyth has worked in the public and housing
sectors for more than 40 years and has recently retired as
the Chief Executive of a rural Housing Association in
Scotland.
David Williams has held a number of senior executive
roles in the housing sector over the past 25 years,
including delivering major development programmes and
managing strategic asset management.
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Insurance cover
Are your furniture and belongings covered
against fire, theft, vandalism or water
damage?
e

Many residents assume we automatically
insure their belongings. This is not the
.
case.
s&

However, there is a low-cost scheme
available, especially for customers of e
Castles & Coasts, arranged by Royal &,
Sun Alliance Insurance plc.
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Our leaflet helps you to decide which cover is best for you,
and to calculate the value of your belongings. It is available
on our website: www.castlesandcoasts.co.uk, or, for initial
enquiries, please call: 03456 718 172.
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Money matters
Do you need support or advice, as a result of the COVID-19
pandemic? The list below provides you with an overview of
the help and support available.
The Government Furlough Scheme has been extended.
It helps to top up the wages of those unable to work their
contracted hours.
A new Self-Isolation
Payment of £500 replaces
wages lost when
self-isolating, following
contact from Test and Trace
or a positive COVID-19 test
result. Payments can be
If you have lost inco
ome or your jo
claimed from Local Authorities (check their websites and
search under Test and Trace Payment). This payment
covers isolations after 28th September, 2020.
The Self-Employed Income Support Scheme has been
extended to cover the period from November 2020 to April
2021. Payments must be claimed and are capped at
eb
.
£1,875.
If you have lost income or your job, and need to claim, the
benefits available are:
Universal Credit which provides an income top-up,
including help with rent payments for anyone of working
age on a low income, whether working or not.

king
ing a

New-style Jobseekers Allowance is available to
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unemployed people who have paid enough National
Insurance contributions, over the previous two years. The
allowance is £74.35 per week for a maximum of 28 weeks
providing enough National Insurance contributions have
been paid.
For more information about the schemes and benefits
available, please visit:
https://www.gov.uk/coronavirus/worker-support. If you
require any further help and advice, agencies such as
Citizens Advice can provide support. Please visit our website
for further information: www.castlesandcoasts.co.uk.
If you are having trouble paying your rent or other charges,
please get in touch with our Income Team on: 01228 635492
or email: income@castlesandcoasts.co.uk.

Looking after your wellbeing
Our lives have all changed this year, due to COVID-19, and
it is extremely important that we look after our mental
wellbeing, as well as our physical wellbeing.
The Every Life Matters Guide contains some useful ideas to
help us during this difficult time. They include:
• Focus on what you can control and make plans for the
coming days and weeks
• If you work from home, stick to regular hours
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• Keep yourself active with a walk, bike ride,
run or a potter in your garden, if you havee
one, and appreciate the outdoors aroundo
you
ne
• Stay active indoors, as well as out, with
the help of online or TV exercise
programmes

Wellbeing
an
mental hea d
lth
during Co
vid-19:
A guide to
lo
after yours oking
el
and others f

/

• Be productive! Make a ‘to do’ list of jobs around the home,
but be realistic as to how much you can achieve
• Reach out and connect with friends and family, in safe
ways. Pick up the phone and share a laugh, or your fears
• Make time for yourself – do something that makes you
happy each day
• Don’t lose sight of the big picture. The crisis will end and
we’ll get through it.
To view the full Guide, please visit our website:
https://castlesandcoasts.co.uk/news/2020/april/
wellbeing-mental-health-during-the-coronavirus-outbreak.

However, if you feel you need further support, don’t be
afraid to seek it. Contact your GP or ring the NHS on: 111
or the Samaritans on: 116 123. If you’re an older person,
you may prefer to contact Silverline on: 0800 470 8090 or
the Age UK Advice Line on: 0800 678 1602.
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A Christmas tale for all
We’re delighted to publish our first heart-warming Christmas
story, written by Castles & Coasts’ resident Martina Davis of
Houghton, Carlisle.

ll

y

The shop lights twinkled in the fading light, in
the wind was howling, the rain torrential. at
“No chance of a white Christmas then,”
s,
is
Jack
grumbled,
squinting
at
the
black
sky.
n
the black sky.

st
ll
at
ft

At precisely the same
moment, Mrs Claus, turning
from her husband as he
n
checked his beloved sleigh, parted the
clouds. Her attention was caught by a tree
shoved between bins, ‘most unsuccessfully’,
she tutted, and then by a small close where
times hadn’t been good. Gazing at the
brightest star, she wished: ‘Please help lift their spirits and
warm their hearts.’
“I’ve stuck that scrawny Christmas tree between the bins,”
shouted Jack, as they closed up.
Mice scampered across the roots making it shiver,
simultaneously a ferocious wind hurled the tree through
mud and rain into the close, the bushes breaking its
terrifying journey. An abandoned cat squealed as she
protected her kittens, and roosting birds erupted into flight.
As an acrobatic squirrel hung onto the branch, the rain
stopped and the temperature dropped. ‘A Christmas tree,’
he breathed, ‘wait till Jo-Jo sees this.’
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Word spread and with the help of squirrel Sid’s nifty paws,
donkey Jo-Jo and sheep Mary soon stood in awe. “We
must decorate it,” chorused the robins. Curtains twitched;
houses illuminated as neighbours asked: “Have you seen
what’s happening?”
A lone street lamp cast its glow on the tree. Woodypecker
had tapped holes in carrots which hung like glistening
pendulums; holly berries, rose hips and acorns sparkled like
frosty gems.
Hearing the pitiful mews, Mary knelt by the tree and with
Jo-Jo’s gentle encouragement, the cat placed her young in
Mary’s warm coat. As snow s
silently fell, neighbours joined
e.
together, softly singing carolsh
s,
with happiness and warmth in
e
their hearts.
t
w
ly
ir

High above, Mrs Claus
whispered her thanks as she
e
smiled, gently closing the
clouds.

Crossword solution
Across: 4 Sun, 6 Anti- lock, 7 Ice, 9 Sunsets, 11 Slays,
12 Carol, 14 Pundits, 15 Tea, 17 Fog bells, 18 Gut.
Down: 1 Insulate, 2 Pie shop, 3 Boots, 4 Ski, 5 Nee,
8 Crystals, 10 Sledges, 13 Lurgy, 15 Tog, 16 Aft.
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Send us your stories!
We love to feature our residents in the magazine when you
have a story to tell.
Despite the challenges of 2020, have you - or your family done something out of the ordinary that you’d like to share
with other readers?
You may have helped to raise money for charity in these
troubled times or have made a worthy contribution to help
others in some other way. If so, we’d like to hear all about it.
Please send in your stories. We have an email address that
is dedicated to the magazine.
It is: magazine@castlesandcoasts.co.uk.

Residents’ pages
Our Halloween Competition
Congratulations go to our Halloween
competition winner, Kellie Holden, of
Carlisle. The competition was run
through our Facebook page and
featured in the last edition of the
magazine.
We asked you to send us pictures of
your own Halloween decorations, and
there were no holds barred in the
gruesome ghouls and gore territory! The best overall entries
were put into a prize draw to select the winner.
First out of the hat was Kellie’s entry (pictured above left).
She wins a £50 shopping voucher for her haunted home.
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Cookery corner
Impress your family with these quick and easy luxury
mince pies!
Sweet mince pies
6 ozs plain flour
3 ozs butter or cooking margarine
1 oz icing sugar1 egg, beaten
Jar of ready-made mincemeat
A small handful of dried apricots
Block of ready-made marzipan
Rub the flour and butter together in a bowl, using your
fingertips, or a food processor, until the mixture looks like
breadcrumbs. Stir in the icing sugar, then the beaten egg,
to make a dough (adding a little water, if needed). Wrap
the dough in cling film and chill in the fridge. If you’re short
of time, use ready-made shortcrust pastry instead.
Roll out the pastry, when cold, on a floured board and cut
with a small, fluted pastry cutter to fit a greased tin for
small, individual mince pies. Prick the base of each pastry
round with a fork. Chop up the apricots, mix with the
mincemeat and put some in each pastry case. Top with
grated marzipan or roll out the marzipan and get the
children to help make little robins, bells and tree shapes,
if you have seasonal cutters.
Bake in a preheated oven at 200 deg C / 180 deg C fan /
gas mark 6 for 12 – 15 minutes, until the mince pies are
crisp and golden. Dust with icing sugar and eat warm!
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Crossword
We’re bringing you a winter themed crossword, in line with
the season, to enjoy.
The solution is at the bottom of page 13.
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Across
4
6
7
9
11
12
14
15
17

It’s low in the sky in winter (3)
You need these brakes in wintry weather (4-4)
Frozen water can be cubed! (3)
Sometimes seen at day end (7)
Kills winter transport (5)
Church Christmas refrain (5)
Experts (7)
Afternoon snack or beverage (3)
Sometimes heard ringing at the coast
in misty weather (3,5)
18 Stomach (3)

Down
1
2

Hat and coat do this to keep you warm (8)
Steak and kidney or pork sold here! (3,4)

3
4
5

Nancy Sinatra wore these in cold weather (5)
Winter sport shoe attachment (3)
Pre-marriage name (3)

8 Snowflakes for Billy? (8)
10 Used in the snow on slopes for fun (7)
13 Ailment like man flu perhaps? (5)
15 How to rate a quilt (3)
16 Fore and “---“(3)
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Making the most of Christmas!
We may all be spending more time at home
this Christmas, as the COVID-19 pandemic
continues to have a major impact on our lives.
So, we all need to try to make Christmas
special in a different way. Here are our top
tips for making the most of the festive season
in 2020:
1) Take the time to put up all those
decorations that have been littering the loft
for years. Involve the children in drawing
and painting Santas, angels and reindeer
to hang on your tree
2) Scour the outdoors, on winter walks, for
pine cones and holly sprigs and get
creative by making your own affordable
Christmas decorations
3) Celebrate with new warming drinks.
Experiment with different flavoured hot
chocolate, peppermint mocha or mulled
teas food from scratch and save money
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4) Make some festive food! During the
holidays, you might have time to make
more food from scratch and save money
5) Turn up the Christmas tunes as you work
and sing along to your favourites. Singing
is a great step towards mental wellbeing
6) Wear warm, bright clothes to cheer
yourself up, adding tinsel, baubles and fun
hats to make everyone laugh.

Help with food
In these difficult times, more people have needed
the kind help of others to get food. Some people
have been unable to leave their homes, while others
have struggled due to changes in their income.
During the spring, the Salvation Army donated a
food parcel of essentials to each resident at our
Pembroke Court scheme in Sunderland, delivered by the
Foundation of Light. They got another delivery in October,
while a third is likely to be on its way before Christmas!
If you are in need of help to get food, please contact our
Customer Services Team on: 0800 085 1171. Please also see
the advice on pages 9 & 10, as our Income Team could help.
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Contact Us
Via our Residents’ Portal:
https://contractors.castlesandcoasts.co.uk/LIVE/
ibsxmlpr.p?docid=home

Via our website:
http://castlesandcoasts.co.uk/contact/

Via email:
cs@castlesandcoasts.co.uk

Via text:
07554 654900

By social media:
Facebook: www.facebook.com/CastlesCoastsHA
Twitter: www.twitter.com/CastlesCoastsHA

Via telephone:
0800 085 1171

Do you want a paper copy?
Our magazine is now available in an easy-to-read format for your
smartphone or tablet online, via our website.
However, if you or someone you know prefers a paper copy,
please request it from our Customer Services Team. You will then
be sent one in the post each time it comes out.
Alternatively, if you receive a paper copy and you prefer to read it
online, please contact us to cancel your paper copy.
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Sending information to the magazine
If you have a story you would like to share with us, or have some
ideas about what you would like to see in the magazine, please
contact us by one of the methods above, or you can contact our
editor via our dedicated online magazine address:
magazine@castlesandcoasts.co.uk
Other Formats and Other Languages:
If you require this document in large print, Braille, CD
audiotape, or in other languages, please ask.
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